u.m.- Assessor’s Voice of Wisconsin
-

Winter 2010
Upcoming Classes & Education Opportunities

Assessor Schools—DOR
November 2-17

IAAO Webinar
November 17

Basic Appraisal Principals
November 1—December 20

WAAQO Quarterly Meeting
December 6

b ~ Enter the 50th
N Anniversary
Logo Contest.

See page 22
N\ -
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Happy 50 ™ Anniversary WAAO! That's right! The ‘%;"
Wisconsin Association of Assessing Officers organiz a- "B s
tion will be celebrating 50 years of promoting fair and |
equitable property valuation in 2011. This commit- !
ment is evident in our Mission Statement that de-
clares WAAO promotes the public good by ensuring
equitable assessments through assessor education,
professional development and public awareness. The
six stated commitments of promoting assessment

education, professionalism in assessing, actively e n-

gaging in property assessment legislation, understa nding of assessment and
taxation, sustaining an active, broad-based members hip, and networking and
information sharing are how we accomplish our Missi on Statement.

Our missions, commitments and 50 years of organizat ional life would not be
possible without members who step-up and become inv olved in WAAOQ activi-
ties. Assessor professionalism has benefited from past member involvement
and we will continue to improve due to current memb ers who are active in
promoting our Mission Statement and Commitments. | am encouraged by the
number of new faces and returning veterans on commi ttees and boards.
Without member involvement, WAAO would not have a v oice in assessment
practices. Thank you past and present board and co mmittee members for

your service.

Last year we saw a major proposal of changes in ass essment practices. Our

past president, Mike Muelver, responded to the prop osal and started the
process of examining ways we can improve not only o ur product and the way
we do business, but also how we can improve ourselv es. That process will
continue. We will use the reports from the many wh 0 were involved in devel-
oping suggestions for manual changes and legislatio nif needed. Thisis a
massive undertaking and currently | cannot promise a date as to the finished
product. What I will promise is, as the suggestion s are refined and final
drafts completed, | will share them with you as soo n as possible. Thank you
for your patience as we continue to improve the ass essment profession and

professionals.

Happy Holidays
Steven F. Schwoerer
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President's Message 2

Notice of Membership Vote to Amend Bylaws 4
The Assessor’s Voice of 2010 WAAO Award Winners 5-6
Wisconsin is published quarterly Featured Assessor - Shannon Krause 7
by the Wisconsin Association of List of Officers, Directors, and Representativesvised for this issue ~ 8-12
Assessing Officers, a non-profit Upcoming Educational T 13-1
Wisconsin association. AVOW > ! g ucational Opportunities 315
serves the information needs of ''6asurers Report e
Wisconsin assessors on issues (WAAO Committee Reports 17-21
legislation, education, WAAO Budget 22
professional announcements an(gnq Raiser for Tara Lee Taylor 25

technical procedures. No part of

e T e ey Wisconsin IAAO Award Winners 26
construed as an endorsement by!In Memoriam 26
the WAAO unless so specified. SEWAA & IAAO sponsored Webinar - Korpacz 28
The ABVOY]\_/ 'St a;’r?”%sz"gthA IAAO & other international items? 29
membership to the : .

membershig form is available onDecember Queliey deeig e <l
the last page of this newsletter. New Members 31
The mission of the WAAO is to Quarterly Meeting announcement and Signup 32
promote the public good by Silent Auction announcement 33
ensuring equitable assessments\WAAQ Calendar 34

through assessor education,
professional development, and
public awareness.

Membership Application 35
See you in Johnson Creek for the December Quarterly meeting!
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WAAOQO would be a drastically different organization if n ot for the
dedicated and hard working individuals that volunte er their time

and expertise to better the assessment profession. The last year was
a tumultuous one for assessors in Wisconsin. The ¢ hanges pro-
posed by the Department of Revenue brought a great deal of uncer-
tainty for our members. Despite these difficult ti mes, several WAAO
members kept on going in their pursuit to make the assessment
profession better organized, better educated, and t o keep the organi-

zation moving forward on the best possible course.

The Most Valuable Member Award was given to James Siebers
from the City of Stevens Point. James has been at every level in WAAO possible. He
started as a Director, and then became Vice Preside nt in 2005, going on to President Elect
in 2006, and finally becoming WAAOQO President in 200 7. He currently serves on the WAAO
Executive Board as the NCRAAO Representative. He h as served on the Planning & Man-
agement Committee, Ad Hoc State/Local Finance Commi ttee, Ad Hoc Property Tax Aware-
ness Committee, the Legislative Committee, and the Communications committee. In addi-
tion, James has used his time and knowledge to pres ent classes to the WAAO member-
ship. According to fellow members, James “is alway s willing to share his expertise and of-
fer help to other assessors. He is also willing to give an opinion even if it is unpopular at
the time.”

The Publication Award  was presented to two individuals this year. Peter Weissenfluh
and Daniel Furdek from the City of Milwaukee both received the honor for their collabora-
tive effort on “Applying Logic....Billboard Valuation s”, which was published in Journal of
Property Tax Vol. 7 Issue 1 2010. In addition to the above, Mr. Weissenfluh was also given
the award for his work on “Foreclosure Sales....” whi ch was published in  IAAO Magazine
Vol. 8#3.

A Presidential Citation was awarded to Amie Trupke of Stafford Rosenbaum for her ex-
ceptional arguments before the Wisconsin Supreme Co urt in the Saddle Ridge v. Town of
Pacific case. Amie is a partner at the law firm of Stafford Rosenbaum LLP. Her practice
focuses on property tax litigation. In addition to her legal work, Amie is a Board member
and volunteer for Wisconsin Adopt a Golden Retrieve r and a member of the finance com-
mittee for Habitat for Humanity of Dane County.

A Presidential Citation was given to Rocco Vita of the Village of Pleasant Prairie for his
ability to recognize both sides of several importan tissues. As a Past President (2009),
Rocco has, over the years, extensively contributed his time and attention to the causes of
WAAQO.

(continued on next page)
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A Presidential Citation was presented to Pamela Hennessey  of
Madison for her dedicated service as WAAO Secretary . Pamela
worked at the DOR for 33 years until her retirement in 2003. She
has served as WAAO Secretary since 2002. She hast wo daughters
and three grandchildren. She enjoys cooking, paint ing, playing golf,
traveling, and getting together with friends and fa mily.

A Presidential Citation was given to Heather Milde  of Milde Ap-

praisal Services for her work on researching and wr iting articles for

the AVOW. She has been working in and around the a ssessment

field for over ten years and specializes in residen tial and personal

property valuation. She enjoys reading, writing, t raveling, and is an avid football fan.

A Presidential Citation was given to Amy Seibel of the law office of Seibel Law Offices,
LLC for her work in the submission of an amicus bri ef to the Court of Appeals on behalf of
WAAQO in the case of Covenant Healthcare System v. City of Wauwatosa . The City of Wau-
watosa won the appeal and a petition to review is p ending before the Wisconsin Supreme
Court. Amy’s practice focuses on property tax litig ation representing municipalities
throughout the state. Amy has presented several cla sses to the WAAO membership and

last year spoke at the IAAO legal conference in Las Vegas.

Presidential Citations were also given to:

-Charles Paskey of the City of Oshkosh for his skills at negotiatin g WAAO meeting facili-
ties

-Robert Lorier  of the City of Brookfield for his ability to organi ze issues in order to move
forward

-Joan Spencer of the City of Marshfield for her service as WAAO T reasurer

Congratulations to everyone!
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SHANNON KRAUSE
City Assessor
City of West Bend

Shannon started in 1997 for the Village of
Germantown as an Assessment Technician
after she graduated from WCTC. After that
she worked for Kenosha County and then
onto the Village of Pleasant Prairie. Want-
ing to move closer to family and friends she
applied for the Assistant Assessor position
for the City of West Bend. Shortly after
working there, the City Assessor took an-
other job and Shannon applied for the posi-
tion. She has served as the City Assessor
now for 11 years.

A member of WAAO for approximately 17 years, Shanno n currently serves as
the co-chair for the Education and Training Committ ee. She is also on the
Legislative Committee, a WAAO Director and holds th e President-Elect posi-
tion. Previously she has served as the chair for the WAAO Public Relations
Committee and was involved with the 2008 NCRAAO Hos t Committee. Shan-
non enjoys bartending at the WAAO Hospitality Suite every year during the
WLM Conference. Don't worry; all of those stories are kept in confidence as

any good bartender should.

Shannon’s first job was as a bus girl at The Fox an d Hounds. When she first
started post-secondary schooling she was on a waliti ng list to become a radi-
ologist. “I should have waited longer.” Shannon h as been married for 25
years and has two sons; John 21 and Hayden 18. She enjoys quilting. She
and her husband are avid motorcycle enthusiasts, en joy playing golf and are
now empty nesters as both boys are away attending c ollege. “...we are now

moving onto stage two; life without kids... at home... can’t wait.”
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Officer President Steven F Schwoerer  [Oshkosh (920) 236-5074 |sschwoerer@ci.oshkosh.wi.us
Officer President Elect Shannon L Krause West Bend (262) 335-5126 |wbassessor@ci.west-bend.wi.us
Officer Vice-President Michael A Procknow |Fitchburg (608) 270-4236 |michael.procknow@city.fitchburg.wi.us
Officer Secretary Pamela J Hennessey [Madison (608) 274-6842 |pamhennessey@aitt.net
Officer Treasurer Joan E Spencer Marshfield (715) 384-3856  [joan@ci.marshfield.wi.us
Officer Past President Michael G Muelver Rhinelander (715) 369-2952 |mikemuelver@frontiernet.net
Director 2009-2011 Peter Bronek Milwaukee (414) 286-3125 |pbrone@milwaukee.gov
Director 2009-2011 Cathy A Timm Cedarburg (262) 375-7608 |ctimm@ci.cedarburg.wi.us
Director 2009-2011 Peter E Krystowiak Kenosha (262) 653-2545 |pkrystowiak@kenosha.org
Director 2010-2012 Les Milde Holmen (608) 526-9394 |LesMilde@gmail.com
Director 2011-2012 DeAnn Brosman Appleton (920) 832-6407 |DeAnn.Brosman@appleton.org
Director 2010-2012 Scott Winter, RES Milwaukee (414) 286-3137 |scott.winter@milwaukee.gov
Director 2011-2013 Daniel J McHugh Jr Beloit (608) 364-6751 |mchughd@ci.beloit.wi.us
Director 2011-2013 Timothy B Kosteretz West Allis (414) 302-8235 |tkosteretz@ci.west-allis.wi.us
Director 2011-2013 Michele Cullen Pewaukee (262) 691-6042 |cullen@pewaukee.wi.us
IAAO Representative Mary P Reavey Milwaukee (414) 286-3101 |mreavey@milwaukee.gov
IAAO Alternate Rep Mark Schlafer LaCrosse (608) 789-7525 |schlaferm@cityoflacrosse.org
NCRAAO Rep 2010-2012 Robert G Lorier Brookfield (262) 796-6649 |lorier@ci.brookfield.wi.us
NCRAAO Rep 2011-2013 Barbara J Berget Monroe (608) 329-2537 |bberget@cityofmonroe.org
NCRAAO Rep 2009-2011 James R Siebers Stevens Point  |(715) 346-1555 |jsiebers@stevenspoint.com
AVOW Editor Steven Miner Wauwatosa (414) 479-8969 |sminer@wauwatosa.net
WEB SITE Web Master Steven Miner Wauwatosa (414) 479-8969 |sminer@wauwatosa.net
Reporting Offier - President Steven F Schwoerer  |Oshkosh (920) 236-5074 |sschwoerer@ci.oshkosh.wi.us
Chairperson Michael A Procknow |Fitchburg (608) 270-4236 |michael.procknow@city.fitchburg.wi.us
Auditing Diane Cannistra West Allis (414) 302-8234 |dcannistra@ci.west-allis.wi.us
Cari Chabron Wauwatosa (414) 479-8969 |cchabron@wauwatosa.net
Chair: MVM-2010 [James R Siebers Stevens Point  |(715) 346-1555 |jsiebers@stevenspoint.com
Past MVM-2009 |Rocco Vita Pleasant Prairie |(262) 925-6714 |rvita@plprairiewi.com
Awards WAAOQO Treasurer |Joan E Spencer Marshfield (715) 384-3856 |joan@ci.marshfield.wi.us
Past MVM-2008 Melvin G Raatz Oconto Falls (920) 846-4250 |melrrassessing@bayland.net
Past MVM-2007 Russ Schwandt Green Bay (920) 448-3066 |russsc@ci.green-bay.wi.us
Past MVM-2006 Reed S Johnson Madison (608) 266-8192 |Reed.Johnson@revenue.wi.gov
Past MVM-2005 |Steve Miner Wauwatosa (414) 479-8969 |sminer@wauwatosa.net
Past MVM-2004  |Michael Higgins Kenosha (262) 653-2805 [mhiggins@kenosha.org
Past MVM-2003  |John E Meyer Milwaukee (414) 286-3162 |jiemeyer@milwaukee.gov
Past MVM-2002 |Robert G Lorier Brookfield (262) 796-6649 |lorier@ci.brookfield.wi.us
Past MVM-2001 Nanette S Giese Wausau (715) 261-6605 |nan.giese@ci.wausau.wi.us
Chairperson Michael G Muelver Rhinelander (715) 369-2952 |mikemuelver@frontiernet.net
Nominating ggg;President- Rocco Vita Pleasant Prairie |(262) 925-6714 |rvita@plprairiewi.com
;gggpresment' Kathy Romanak Waterford (262) 534-3003 |romanak@tds.net
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President Steven F Schwoerer |Oshkosh (920) 236-5074 |sschwoerer@ci.oshkosh.wi.us
Planning & |President Elect Shannon L Krause West Bend (262) 335-5126 |wbassessor@ci.west-bend.wi.us
Management ([Vice-President Michael A Procknow |Fitchburg (608) 270-4236 |michael.procknow@city.fitchburg.wi.us
Treasurer Joan E Spencer Marshfield (715) 384-3856 |joan@ci.marshfield.wi.us
Secretary Pamela J Hennessey [Madison (608) 274-6842 |pamhennessey@att.net
Past Director Reed S Johnson Madison (608) 266-8192 [Reed.Johnson@revenue.wi.gov
gg]s-(t)PreSIdent- Michael G Muelver Rhinelander (715) 369-2952 |mikemuelver@frontiernet.net
Eggépres'dent' Rocco Vita Pleasant Prairie |(262) 925-6714 |ita@plprairiewi.com
;’g(s);PreSIdent- James R Siebers Stevens Point  |(715) 346-1555 [jsiebers@stevenspoint.com
;ggépres'dent' Melvin G Raatz Oconto Falls  |(920) 846-4250 [melrrassessing@bayland.net
gggépreSIdent- Mark Schlafer LaCrosse (608) 789-7525 |schlaferm@cityoflacrosse.org
gggﬁlpre&dent- Michael Higgins Kenosha (262) 653-2805 |mhiggins@kenosha.org
;’g(s);Presment- Steven Miner \Wauwatosa (414) 479-8969 |sminer@wauwatosa.net
;’g(s);Presment- Nanette S Giese Wausau (715) 261-6605 |nan.giese@ci.wausau.wi.us
ggg(t)PreSIdent- Robert G Lorier Brookfield (262) 796-6649 |lorier@ci.brookfield.wi.us
]I?gs(t)PreSIdent- Mary P Reavey Milwaukee (414) 286-3101 |mreavey@milwaukee.gov
At Large Peter C Weissenfluh  [Milwaukee (414) 286-3103 |pweiss@milwaukee.gov
Ad Hoc Chairperson Mary P Reavey Milwaukee (414) 286-3101 |mreavey@milwaukee.gov
IAAO Peter C Weissenfluh  |Milwaukee (414) 286-3103 |pweiss@milwaukee.gov
Endorsement
Committee
Chairperson Robert G Lorier Brookfield (262) 796-6649 |lorier@ci.brookfield.wi.us
Ad Hoc Mary P Reavey Milwaukee (414) 286-3101 |mreavey@milwaukee.gov
DOR Melvin G Raatz Oconto Falls (920) 846-4250 |melrrassessing@bayland.net
Liaison Michael Kurth Madison (608) 266-4530 |mkurth@ci.madison.wi.us
Russ Schwandt Green Bay (920) 448-3066 |russsc@ci.green-bay.wi.us
Rocco Vita Pleasant Prairie [(262) 925-6714 |rvita@plprairiewi.com
Bernie J Laird Appleton (920) 749-1995 |aprazl@aol.com
James R Siebers Stevens Point  |(715) 346-1555 [jsiebers@stevenspoint.com
Ad Hoc
NCRAAO
Host
Chairperson Michael G Muelver Rhinelander (715) 369-2952 |mikemuelver@frontiernet.net
Ad Hoc Robert G Lorier Brookfield (262) 796-6649 |lorier@ci.brookfield.wi.us
Assessment Michael Kurth Madison (608) 266-4530 |mkurth@ci.madison.wi.us
Practices Russ Schwandt Green Bay (920) 448-3066 |russsc@ci.green-bay.wi.us
Steven F Schwoerer |Oshkosh (920) 236-5074 |sschwoerer@ci.oshkosh.wi.us
Shannon L Krause \West Bend (262) 335-5126 |wbassessor@ci.west-bend.wi.us
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Reporting Officer - President Elect{Shannon L Krause West Bend (262) 335-5126 |whassessor@ci.west-bend.wi.us
Co-Chair Shannon L Krause West Bend (262) 335-5126 |wbassessor@ci.west-bend.wi.us
Education & Co-Chair Jim Young Sun Prairie (262) 253-1142 |JimY @wi-assessor.com
Training IAAO Paul T Koller AAS New Berlin (262) 797-2461 |pkoller@newberlin.org
Matthew Tooke Appleton (920) 832-6406 |matthew.tooke@appleton.org
Ryan L Raatz Oconto Falls (920) 846-4250 |ryanrrassessing@bayland.net
Adam Tooke Milwaukee (414) 227-4093 |adam.tooke@revenue.wi.gov
William L Briggs Eau Claire (715) 834-1361 |asdps@wolfmark.com
Paul Klauck CAE Waukesha (262) 524-3510 |pklauck@ci.waukesha.wi.us
Diane Cannistra West Allis (414) 302-8234 |dcannistra@ci.west-allis.wi.us
Jennifer J Miller Madison (608) 266-1332 |jenniferj.miller@revenue.wi.gov
Chairperson [Mary P Reavey Milwaukee (414) 286-3101 |mreavey@milwaukee.gov
Property Tax Michael Higgins Kenosha (262) 653-2805 |amikeh@kenosha.org
Exemptions James S Murphy Milwaukee (414) 227-4103 (jmurphyl@dor.state.wi.us
Russ Schwandt Green Bay (920) 448-3066 |russsc@ci.green-bay.wi.us
Mark Schlafer LaCrosse (608) 789-7525 |schlaferm@cityoflacrosse.org
Jenifer Katzner- Waukesha (414) 524-3512 |jwysslin@ci.waukesha.wi.us
Rhett Tuff Wauwatosa (414) 479-8969 |rtuff@wauwatosa.net
Steven Miner Wauwatosa (414) 479-8969 |sminer@wauwatosa.net
Steven F Schwoerer Oshkosh (920) 236-5074 |sschwoerer@ci.oshkosh.wi.us
Michael Kurth Madison (608) 266-4530 |mkurth@ci.madison.wi.us
Amy Seibel Mequon (414) 881-4262 |ars@amylawoffices.com
Chairperson |Peter C Weissenfluh Milwaukee (414) 286-3103 |pweiss@milwaukee.gov
Legislative Russ Schwandt Green Bay (920) 448-3066 |russsc@ci.green-bay.wi.us
Shannon L Krause West Bend (262) 335-5126 |wbassessor@ci.west-bend.wi.us
James S Murphy Milwaukee (414) 227-4103 |jmurphyl@dor.state.wi.us
Paul T Koller AAS New Berlin (262) 797-2461 |pkoller@newberlin.org
James R Siebers Stevens Point  |(715) 346-1555 |jsiebers@stevenspoint.com
Hallie Wendorff Cross Plains (608) 798-3140 |hwendorff@charter.net
Rocco Vita Pleasant Prairie |(262) 925-6714 |rvita@plprairiewi.com
Michael Marslender Stevens Point  |(715) 341-7829 |marsindr@charter.net
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Chairperson Nanette S Giese Wausau (715) 261-6605 |nan.giese@ci.wausau.wi.us
Eric Miller Greenfield (414) 329-5343 |eric_m@ci.greenfield.wi.us
Mary Hlavinka New Berlin (262) 797-2465 |mhlavinka@newberlin.org
Jeremy Ray Wausau (715) 261-6608 jeremy.ray@ci.wausau.wi.us
Daryl Burchardt Oconomowoc  [(262) 490-0835 |dburch16@yahoo.com
Pamela Konet Brookfield (262) 787-6649 |konet@ci.brookfield.wi.us
Sarah Hoppe Manitowoc (920) 686-6970 |shoppe@manitowoc.org

Michael Marslender

Stevens Point

(715) 341-7829

marsindr@charter.net

Judy E Bishop

Grand Chute

(920) 832-1578

judy.bishop@grandchute.net

Louis R Horvath Milwaukee (414) 286-3140 |lhorva@milwaukee.gov
Charles R Paskey Oshkosh (920) 236-5073 |cpaskey@ci.oshkosh.wi.us
Jennifer J Miller Madison (608) 266-1332 jenniferj.miller@revenue.wi.gov
Chairperson Scott Winter, RES Milwaukee (414) 286-3137 |scott.winter@milwaukee.gov
Designations Paul Koller, AAS New Berlin (262) 797-2461 |pkoller@newberlin.org
Paul Klauck, CAE Waukesha  [(262) 524-3510 pklauck@ci.waukesha.wi.us
Peter Bronek, RES Milwaukee |(414) 286-3125 pbrone@milwaukee.gov
Chairperson Les Milde Holmen (608) 526-9394 |LesMilde@gmail.com
Public AVOW Editor [Steven Miner Wauwatosa  |(414) 479-8969 sminer@wauwatosa.net
Relations Suzanne Plutschack  |Muskego (414) 422-1813 |tsplu@wi.rr.com
Cathy A Timm Cedarburg (262) 375-7608 |ctimm@ci.cedarburg.wi.us
Jeffrey D Yoder West Bend (262) 335-5125 |yoderj@ci.west-bend.wi.us
William Mortag Brookfield (262) 796-6649 mortag@ci.brookfield.wi.us
Cari Chabron Wauwatosa (414) 479-8969 cchabron@wauwatosa.net
Chairperson Melvin G Raatz Oconto Falls (920) 846-4250 |melrrassessing@bayland.net
Rural Hallie Wendorff Cross Plains (608) 798-3140 |hwendorff@charter.net
Concerns Hugh A Harper Readstown (608) 629-5432 |hharper4@mwt.net
Michael L Grota :\:/ljrsomonee (262) 253-1142 |mike@wi-assessor.com
James A Brown Sarona (715) 354-9529 |jabrown@northbeachgroup.com

Michael J Rogers

Prairie du Sac

(608) 643-8057

mrogers69@hotmail.com

John B Bazile

Tigerton

(715) 754-2030

bazile@frontiernet.net

Rose Mary Bazile

Tigerton

(715) 754-2030

bazile@frontiernet.net

Michael Marslender

Stevens Point

(715) 341-7829

marsindr@charter.net

Michael G Muelver

Rhinelander

(715) 369-2952

mikemuelver@frontiernet.net
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Reporting Officer - Vice-President |Michael A Procknow  [Fitchburg (608) 270-4236 |michael.procknow@city.fitchburg.wi.us
AVOW Edi-
tor
Communications \'\//IVZ’:‘S'?S Web Steven Miner Wauwatosa (414) 479-8969 |sminer@wauwatosa.net
Chairperson
Past Presi- Michael G Muelver Rhinelander (715) 369-2952 |mikemuelver@frontiernet.net
dent-2010
Past presi- Rocco Vita Pleasant Prairie |(262) 925-6714 |rvita@plprairiewi.com
dent-2009
Past Presi- Kathy Romanak Waterford (262) 534-3003 |romanak@tds.net
dent-2008
:g/r?tb Assis- Barry J Feig Marshfield (715) 384-3856 |barry@ci.marshfield.wi.us
Newsletter |John Holtan Appleton (920) 749-1995 |apraz@new.rr.com
Newsletter |Katrina M Malson Oshkosh (920) 236-5070 |kmalson@ci.oshkosh.wi.us
Newsletter |Heather Milde Holmen (608) 526-9394 |milde.heather@gmail.com
Web Site Jennifer J Miller Madison (608) 266-1332 |jenniferj.miller@revenue.wi.gov
Web Site Steve Bruflat Eau Claire (715) 839-4929 |steve.bruflat@ci.eau-claire.wi.us
Case Law |Robert Horowitz Madison (608) 256-0226 |rhorowitz@staffordlaw.com
Chairperson |Steven F Schwoerer  |Oshkosh (920) 236-5074 |sschwoerer@ci.oshkosh.wi.us
Ad Hoc Peter E Krystowiak Kenosha (262) 653-2545 |pkrystowiak@kenosha.org
Commercial John Holtan Appleton (920) 749-1995 |apraz@new.rr.com
Sales James S Murphy Milwaukee (414) 227-4103 |jmurphyl@dor.state.wi.us
Ernest T Matthies West Bend (262) 338-9314 |matthies_inc@hotmail.com
Terri Hext Brookfield (262) 796-6649 |hextt@ci.brookfield.wi.us
Chairperson |Richard Rubow Wausau (715) 261-6606 |rlrubow@mail.ci.wausau.wi.us
Mary Hennen Milwaukee (414) 286-3133 |mhenne@milwaukee.gov
Personal Mark Schlafer LaCrosse (608) 789-7525 |[schlaferm@cityoflacrosse.org
Property Dawn Van Natta Green Bay (920) 448-3073 |dawnva@ci.green-bay.wi.us
Standards Mark Paulat DOR (608) 266-2317 |mark.paulat@dor.state.wi.us
Rachelle Aho Wauwatosa (414) 479-8969 |raho@wauwatosa.net
Chairperson |[Kathy Romanak Waterford (262) 534-3003 |romanak@tds.net
Real Estate E;?]R Liai- Daniel R Storm Madison (608) 266-6483 |dstorm@dor.state.wi.us
Standards Allen Land Fond Du Lac (920) 929-2972 [allan.land@revenue.wi.gov
Robert G Lorier Brookfield (262) 796-6649 |lorier@ci.brookfield.wi.us
Jim Young Sun Prairie (262) 253-1142 |JimY @wi-assessor.com
Steven F Schwoerer  |Oshkosh (920) 236-5074 |sschwoerer@ci.oshkosh.wi.us

Edward Judt

Pleasant Prairie

(262) 925-6710

ejudt@plprairiewi.com
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Fall 2010 Assessor School for Year 2011 Assessment

The Department of Revenue (DOR) will conduct the fi ve 2010 Assessor Schools listed
below. Each session will commence at 9 AM and concl ude at noon. All handouts for the
2010 Assessor Schools will be posted to the Interne t in advance. An e-mail will be sent
when the handouts are available.

In addition to these five assessor school locations , DOR will provide an Internet session
that will also satisfy the certification requiremen t. An individual choosing to view the
Internet session would be required to submit a sign ed affidavit to DOR for satisfying the

certification requirement of attendance.

2010 DATES & LOCATIONS

November 2 - Eau Claire The Plaza Hotel and Suites1202 W. Clai remont Avenue
Room: Two Rivers Banquet Room Capacity: 150Time: 9: 00 AM to Noon

November 3 - Wausau North Central Technical College Center for Health Sciences
Building, Auditorium1000 West Campus Drive Room: Au ditorium in Center for Health
Sciences Building (Room 1004)Capacity: 200Time: 9:0 0 AM to Noon

November 4 - Green Bay Hotel Sierra/KI Convention Center333 Ma in Street Room:
Ballroom B1(Park in Main Street Parking Ramp connec ted to hotel via second floor sky-
walk - Parking 55 cents per hour) Capacity: 320Time : 9:00 AM to Noon

November 15 - Madison American Family Insurance National Traini ng Center6000

American Parkway Room: Center A, Building A Capacit y: 314Time: 9:00 AM to Noon
November 17 - Pewaukee WCTC - Richard T. Anderson Education Cen ter 800 Main
St Room: C053Capacity: 150 Time: 9:00 AM to Noon

Course 101 - Fundamentals of Real Property Appraidavill be offered February 21-25,
2011 in Milwaukee

The Fundamentals of Real Property Appraisal isgshesl to provide the students with an understanalimh
working knowledge of the procedures and technigegsired to estimate the market value of vacantiend
proved properties. This course concentrates oskille necessary for estimating the market valuproper-
ties using two approaches to value: the cost appraad the sales comparison approach. The Fundalnent
Real Property Appraisal utilizes lectures, classraiscussion, and homework problems to emphasee th
main concepts and procedures taught in the course.

Recommended: Property Assessment Valuation (PAWpek, AQB Approved: 33.50 CE with exam / 30 CE
no exam

Contact Scott Winter for details 414-238-4003oottwinter@wi.rr.conCost $500.00

13
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WCTC is also offering Appraiser Education
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How to Register

» Web Registration

Current students/newly admittddogin to My WCTC
New to WCTC:Sign Up Now

o Web Registration Process
Login to My WCTC

_CI!Ck on My Account _ ) ] ] waukesha county technical college
_ Click on Student Services & Financial Aid

_ Click on Registration

_ Click on Add/Drop Classes

_ Select Term

_ Enter your class CRN's under Add Class

_ Scroll down and click Submit

_Review for errors, then click Confirm to processiycequest. Requests are not processed until
they are confirmed.

_In-Person and Phone Registration

0262.691.5578

Check Enrollment Center hours

Download Registration Form (download Adobe Acrobat)
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WCTC is offering online Assessor Education
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How to Register

« Web Registration

Current students/newly admittddbgin to My WCTC

New to WCTC:Sign Up Now W( : TC
0 Web Registration Process

Login to My WCTC waukesha county technical college
_ Click on My Account

_ Click on Student Services & Financial Aid

_ Click on Registration

_ Click on Add/Drop Classes

_ Select Term

_ Enter your class CRN's under Add Class

_ Scroll down and click Submit

__Review for errors, then click Confirm to procegssir request. Requests are not processed untilteegon-
firmed.

_In-Person and Phone Registratioro 262.691.5578

Check Enrollment Center hours

Download Registration Form (download Adobe Acrobat)
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WAAO TREASURER REPORT

2010 FISCAL YEAR
Summary of 2010 innin . . . .

Ledgers BaEl:Em 9 Receipts Expenditures Difference Meeting Balance
Operating Accounts 524 183.14 $58,052.69 | $55,117.16 | %52,93553 $27,118.67
Educaticn Furd $10,332.14 137211 $2,111.94 573983 $9,592.31

WAAD Funds 534 51528 $50.424.80 | $57,229.10 | 52,195.70 $36,710.98

Treasurer Report:

The 2010 fiscal year began October 1% with a balance in the operating accounts of
$24 18314 and a balance in the Education Fund of $10,332.14.

2010 2009
OPERATING ACCOLUNTS
Total Receipts 2010 §58.062.69
with disbursements of 555, 17616
for an operating ledger balance of $27.118.87 F24.183.14
EDUCATION ACCOUNT
Total Receipts 2010 51,372 11
with disbursements of §2111.94
for an operating ledger balance of $0.502 31 3510, 332.14
Membership
We started the 2010 fiscal year with 498 members and ended with 507.
General Meeting
2010 2000
Aftendees 338 282
Receipis 512 810.00 $0.210.00
| Expenses 510,882.32 57 _163.74
Difference 51,027.88 52 04626
Average Cost Per Recsipt 532.30 32734
Courses
2010 2009
Aftendees 75 110
Recsipis 512 745.00 $21,200.00
| Expenses 514 406.04 $16,188.00
Difference -51,661.04 35 101.01
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Planning and Management Report
October 11, 2010
Hilton Garden Inn, Wisconsin Dells

The Planning and Management Committee met on Octobe r 11 in Wisconsin Dells. The
items attended to were the review of WAAO Bylaws, S trategic Plan, Executive Handbook,
and miscellaneous items.

Under the review of the Bylaw items, Planning and M anagement recommended dissolving
the Ad Hoc Certification and the Ad Hoc Litigation Committees. Also recommended is the
formation of an Ad Hoc committee to address the USP AP requirements now in the manual
and a NCRAAO 2015 committee. Planning and Manageme nt recommended the Ad Hoc
State and Local Finance committee become a standing committee, gave the president the
power to have e voting on issues, and the publishin g of meeting minutes on the web.

For Strategic Planning, discussion for the funding of amicus briefs and educational fund-
ing with recommendations sent to the Executive Boar d. No projects assignments for cur-

rent standing and ad hoc committees at this time.

Guideline reviews for legal fees and donations in t he Executive Handbook resulted in no
changes at this time. Other matters discussed were changes in the WAAO Letterhead and
the 50 th Anniversary of WAAO. See the WAAO website for mor e detailed notes on the
meeting.

Respectfully,
Steven F. Schwoerer, President WAAO 2010-2011
Ad Hoc State/Local Finance Committee Report

An Ad Hoc committee of WAAO (Ad Hoc State/Local Fi nance) has been meeting with rep-

resentatives of the Wisconsin Department of Revenue on consistent basis since 2003. The
meetings were initiated when Jim Gultry became Divi sion Administrator and were then
held on a monthly basis. The meetings are now hel d every three months and have
evolved to include representatives from the Wiscons in Counties Association, Real Property
Listers Association, Towns Association, Certified M unicipal Assessors, and the League of
Municipalities along with WAAQO. Upon approval of the membership the WAAO Executive
Board would like to change the status of the commit tee from that of Ad Hoc to a Standing
Committee. The suggestion is for the WAAO SLF Commi ttee be renamed "Revenue Liai-
son".

Bob Lorier
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From the Membership Services Committee

‘TO: WAAO Members

RE: Negotiating the Best Deal

The Membership Services Committee strives to bring you the best experience
at the lowest price at our WAAO Quarterly Meetings. We negotiate the best deal
for meals and meeting accommodations at various loc ations around the state in

order to keep costs down for our members.

As we review our meeting expenses, we have noticed our “Guarantee” num-
bers have been higher than our actual meeting numbe rs. The Association is re-
quired to lock in our guaranteed number of attendee s seven (7) working days in
advance. In an attempt to avoid unnecessary costs to WAAO, the Membership
Services Committee is implementing a “Refund” policy for the Quarterly Meet-
ings.

Refund Policy:

1) If you are preregistered ( Registered with Joan prior to the meeting ), you have
not prepaid prior to the function and you are a NO SHOW - you will be
BILLED THE FULL AMOUNT as we have guaranteed your a ttendance and
WAAO will be billed.

2) If you are preregistered, you have prepaid prior to the function and you are a
NO SHOW there will be NO REFUND as we have guarante ed your attendance
and WAAO will be billed.

3) Walk-In registrations are not guaranteed a Lunch eon or Program Handouts.

4) Walk-In registrations will be charged an additio nal $5.00 as a late registrant.
The Membership Committee would like to thank you fo r your support in our efforts

to provide you an affordable and pleasant experienc e at our Quarterly Meetings.

Warmest Regards,

Membership Services Committee

18



Planning and Management Committee Minutes
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Planning and Management Committee Minutes—continued
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WAADO recently
sponsored the
2010-2011 15-
hour National
USPAP Course in
West Allis Octo-
ber 14-15.

The course was
coordinated by
Paul Koller from
the City of New
Berlin and the
instructor was
James E. Coutts
SRA. Twenty six
assessors and
appraisers took
part in the class.
Mr. Coutts made
the class enjoy-
able and kept the
subject matter interesting. Thanks Jim!

A BIG THANK YOU to West Allis for providing such a great facility and offering such
great hospitality
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WAAQO OPERATING BUDGET Fiscal Year 2011
10/1/10 thru 9/30/11 Beginning Balance $27,118.67
Acct # Description Budget
130 Courses $2,000
140 General Meetings $1,800
160 Interest $60
179 Dues - PRIOR YEAR $900
170 Dues - CURRENT YEAR $21,940
185 AVOW Advertising $200
190 Web Site $600
REVENUE ESTIMATE $27,500
Awards/Grants 200 Legislator Awards $300
202 Institute Awards $600
$900 205 IAAO Election Donation $0
Expenses 214 Communications $100
230 Executive Board $2,400
240 | Membership Services $1,000
261 Exemptions $25
265 Public Relations $25
270 Real Estate Standards $25
276 | Secretary Exp $900
$6,275 277 | Treasurer Exp $1,800
Dues & Fees 420 IAAO Dues $180
$190 425 | Incorporation Fee $10
Operations 707 Institute (Hospitality) $550
708 Memorials/Gifts $200
710 Office Expense $100
715 | Postage $400
720 AVOW $1,000
735 Web Site $135
755 Laptop Updates $50
760 Lobbyist $9,500
$16,935 761 | Legal - Amicus $5,000
Travel 900 President Travel $2,000
901 | IAAO Rep Meeting $1,000
925 Institute Speakers $700
$5,200 930 NCRAAO Board Mtng $1,500
EXPENSE ESTIMATE $29,500
EDUCATION FUND ALLOCATIONS
996 NCRAAO Registration Grants $470
998 IAAO Designations $200
$3,170 999 | Education Speakers $2,500
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At our annual Municipal Assessors Institutes there IS an ever present positive and
friendly person nearby and her name is Sherry Lee. With her hard work, amazing
patience, and organization she makes our institutes exceptional. She has consis-
tently provided Wisconsin assessors a wonderful exp eri-

ence throughout the years.

Sherry Lee and her family’s lives were changed whe n her
daughter, Tara Lee Taylor, was diagnosed with breas t can-

cer in April of this year at 34 years old. Taraw as born
and raised in Madison by her loving parents Jim and
Sherry Lee. She has a younger brother, Ryan. Tara has a

B.S. degree in Zoology. While working as a zookeep  er at
the Northeastern Wisconsin Zoo she met her husband,

Ryan Taylor. They were married on May 21, 2010 on Anna
Maria Island. They have both been working at Disne y’'s
Animal Kingdom in Florida for the past two years. They
are hoping to have a family of their own someday.

Currently Tara and Ryan are both able to work four 10-
hour days from Saturday through Tuesday. This allo ws
Tara to receive chemotherapy every Wednesday and re -
cover over the next two days before going back to w ork.

Ryan takes her to every chemo appointment which is an
hour away, if the traffic is good. Right now Tara’ S appoint-
ments are once a week but when she starts radiation it will
be five days a week. Ryan is working a part-time job to

try and make ends meet.

You can help the family directly by sending a donat ion to:
Sherry Lee
N3638 Birchwood Dr
Poynette, WI 53955
(608)635-9773

Or online through PayPal at  http://www.dreamvelopment.com/tara/
donations.htm

Any and all prayers for Tara are greatly appreciate d!
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Two of the City of Milwaukee’s assessors won pggstis awards from the International Associatiosf
sessing Officers, (IAAO).

Scott Winter won the 2010 Bernard L Barnard Award for his datleation the article entitled “Assessed
Value Cap Overview.”

This award was named in honor of Dr. Bernard L.nRgd, past Director of Research for the IAAO, and i
presented to the best article or essay on techimical/ations in assessment or property tax adnmatist.
Scott also had won the 2009 Distinguished ReseardDevelopment award for collaborating on theckarti
entitled, “A Guide to Foreclosure-Related Sales ¥eadfication Procedures.”

The articles can be found on the IAAO home pagevat.iaao.org.

Pete Weissenfluhwon the 2010 Donehoo Essay Award for his essattezhtForeclosure Sales: What's an
Assessor to do?” The article was the cover stomAAO’s Fair and Equitable Magazine, March 2010/Vo
ume 8 Number 3.

This award was named in honor of the first Pregidéthe IAAO, John C. Donehoo, and is presenteith¢o
author of the best essay on assessment, properéghainistration, or policy. The submitted essaytiie on

a topic, written in a style, and of a length suedior publication in thedournal of Property Tax Assessment &
Administration.

Ossie W. Johnson
Born: July 19, 1935

Died: September 16, 2010
Location: Saint Germain, WI

Ossie Johnson, 75, of St Germain, cherished husband of

Bernice (Benthaler) for 37 years passed away unexpe Cc-
tantly at St. Claires in Weston, WI.

Ossie had his Associates Degree, his Bachelor of Sc ience

Degree and was a Wisconsin Certified General Apprai ser.
He was an appraiser for the Wisconsin Dept. of Reve nue
for 27 years. Ossie was also a Real Estate Appraisa | Instructor for Waukesha County

Technical College for 16 years. Was an Instructor f or the American Society of Appraisers of
National USPAP Course for 17 years.

Ossie is survived by his loving wife Bernice, son R obert (Heidi) Stingl, Daughter Cindy
(Terry) Oglsby, son Jeff (Karen) Johnson. Three gra ndchildren and seven great grandchil-
dren and their faithful dog Gretchen.

Funeral services are Monday at 6 PM at the Bolger F uneral Home-Woodruff Chapel. Visita-
tion will be from 4-6 PM on Monday at the funeral h ome. Burial will be at the St. Germain
Cemetery on Tuesday at 11 AM.
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Government surveyors came to Ole's farm in the
fall and asked if the y could do some surveying.

Ole agreed and Lena even served them a
nice meal at noon time.

The next spring the two surveyors stopped by
and told Ole, "Because you were so kind to

us, we wanted to give you this bad news in per-
son instead of by letter.

Ole replied, "What's the bad news?

The surveyors stated, "Well, after our work we
discovered your farm is not in Minnesota, but is
actually in Wisconsin!"

Ole looked at Lena and said, "That's the best
news | have heard in a long time,

why | just told Lena this morning, | don't think |

can take another winter in Minnesota."
submitted by Arlene Miner
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Presented byPeter F. Korpacz

Well-known author and real estate guru, Peter Korp  acz MAI, CRE, FRICS
President of Korpacz Realty Advisors.

Peter Korpacz will focused on the State of the U.&Real Estate Market.
Fourth Quarter 2010.

How the economy is doing now that the recessionbghind us

Why new jobs are hard to come by

Whether the leasing markets are stabilizing

Which direction cap rates are moving and where thewill likely be in 2011

< =>4
Aem D6

Graciously offered by: City of Brookfield Asséssaffice
Webinar will be located in the Brookfield Commoncl&€hambers at:
Brookfield City Hall
2000 N Calhoun Rd
Brookfield W1 53005

Cost: $5.00 per person
Light Lunch will be provided starting at noon.

Please RSVP by November 11, 2010 to:

Dorthy Radley
414-778-6154
dradley@wiredata.com
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Building Strong Communities Through Assessment Inno vation

AR Sl

September 18-21, 2011
Sheraton Phoenix Downtown Hotel
Phoenix, Arizona

Why should you attend!

Receive continuing education credit

Talk with the experts

Hear the latest research results

See the latest products and services

Network with colleagues

Become inspired and motivated
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Membership Services Committee Proudly Presents:

December 6, 2010 Quarterly Meeting

Approximately 30 miles east of Madison at:
JC Plaza Hotel & Conference Center (Formerly Comfor t Suites)
725 Paradise Lane Johnson Creek, Wl 53038
Phone: 920-699-2800 Fax: 920-699-3900

Take Exit 267 off 1-94 between Madison and Milwauke e.

Turn North to River Drive.

Turn Left onto River Drive and travel west to Count y Road Y.

Turn Left onto County Road Y and travel south to Re sort Drive.

Turn Right onto Resort Drive and travel west to Par adise Lane. Arrive at destination.
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WELCOME NEW & RETURNING WAAO MEMBERSI!!!

Brockington, Debra
Assessment Technician

City of Waukesha

201 Delafield St

Waukesha WI 53188

(262) 524-3510

(262) 650-2571
dbrockin@ci.waukesha.wi.us

Zillmer, Scott

Assessor

Zillmer Mid-State Assessment

610 Bertram Street

Marion WI 54950 (715) 754-2287 zillmer@frontierne t.net

THANK YOU to our Contributors and Bidders!!!

The Membership Services Committee sends out a BIG THANK YOU to everyone who par-

ticipated in our 2010 Education Raffle at our annua | League of Wisconsin Municipalities
Assessors Institute in Wisconsin Dells. Whether yo u made a donation or you purchased a
ticket, your contribution was essential to our succ ess! We collected $1,227.00 which will
be used for educational grants and providing educat ional and professional development

opportunities for Wisconsin Assessors.

I !
i
I

b
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We wish to send a special Thank You to the
following contributors:

Body Massage Candle Massage Flame & $50 SPA

. Ann Kaminski, Director, Spa Del Sol
Certificate

One Night Stay in a Tower Junior Suite & 6-Passes

hula Vista Resort
for Indoor/Outdoor Water Park Chula Vista Reso

GPS Nuvi 1300 Tyler Technologies

Flip Video Camera Dev Net

2 - $50 Visa Gift Cards Ag & Rural Affairs Commissio n

Autographed Packer Football Green Bay Packers Community
Outreach

IAAO Pin, Cap, Pen Set, Chair & Notepad IAAO Headqua rters

2-T Shirts, 2-Promo CD’s & 2 Autographed &
Personalized Posters of the Band

The Invaders Band

2-Pink T-Shirts w/"My Mother Wanted Me To Be a
Brain Surgeon But She Had to Settle for an “Captain” Dan Furdek
Assessor”
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WAAO December Quarterly Meeting



DECEMBER WAAO SILENT AUCTION

WAAOQO Fundraising Event

Proceeds benefit Education Fund

Monday, December 6, 2010
Quarterly Meeting
JC Plaza Hotel, Johnson Creek

Please donate a gift ...new or gently used Item

Winners announced at the end of the program
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WAAO OFFICERS

President

Steven Schwoerer

920) 236-5074

sschwoerer@ci.oshkosh.wi.us

President Elect

IShannon Krause

—

4

462) 335-5125

wbassessor@ci.west-bend.wi.us

Vice President

Michael Procknow

08) 270-4236

michael.procknow@city.fitchburg.wi.us

Secretary

Pam Hennessey

608) 274-6842

WAAOSecretary@yahoo.com

Treasurer

Joan E Spencer

715) 384-3856

joan@ci.marshfield.wi.us

Past President

Mike Muelver

(

y15) 369-2952

mikemuelver@frontiernet.net

Executive Board Meeting

October 11 Hilton Garden Inn, WI Dells
October 29 - December AVOW Deadline
December 6 Quarterly Membership Meeting Comfort Suites, Johnson Creek
January 11 Executive Board Meeting Hilton Garden Inn, WI Dells
January 31 - March AVOW Deadline
? Legislative Day Madison Wi
March 7&8 Quarterly Membership Meeting—Winter Tma(‘fY'nuIa Vista, W1 Dells
April 11 Executive Board Meeting Hilton Garden Inn, WI Dells
April 30 - June AVOW Deadline
June 13 -15 NCRAAO Conference Topeka Kansas
June 20 Quarterly Membership Meeting Hilton Garden Inn, Oshkosh
July 11 Executive Board Meeting Hilton Garden Inn, WI Dells

July 31 - September AVOW Deadline

September 18-21

IAAO Conference

Phoenix Arizona

September 12-16
September 14

Municipal Assessors Institute

WAAO Business Meeting

Madison Marriott West, Middleton

October 23-26

WI Towns Assoc Convention

Hotel Sierra, Green Bay

October 3

Executive Board Meeting
October 31 December AVOW Deadline

Hilton Garden Inn, WI Dells

December 5

Quarterly Membership Meeting

Comfort Suites, Johnson Creek
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WAAO Membership Classifications

REGULAR MEMBERSHIP : Open to officers, officials and employees of governmental bodi es whose duties are
directly related to property tax assessment and administration

ASSOCIATE MEMBERSHIP : Open to officers, officials and employees of governmental bodies not covered by
regular membership and to officials, administrators, and e mployees of educational institutions.

SUBSCRIBING MEMBERSHIP : Open to any individual not eligible for regular or associa te membership AND
who is interested in the science of property assessment and taxati on and who subscribes to the purpose of the
Association.

The Wisconsin Association of Assessing Officers specifically addresses th e needs of the Wisconsin Assessor. The
International Association of Assessing Officers provides a broad perspective of activity in our industry. Both of

these organizations are dedicated to professionalism in assessment . They share the common mission of improv-
ing the quality of assessment through education, involvement an d commitment to the assessment process. We
encourage you to become actively involved in assessment administrat ion by becoming a member of these organiza-
tions.

For further information on the WAAOQO, call or write Joan Spencer, 630 S. Central Avenue, P. 0. Box 727, Marsh-
field, WI 54449-0727. phone (715)384-3856. For inform ation on the IAAO, call or write to IAAO, 314 West 10th
Street, Kansas City, Missouri, 64105. phone (816) 701-810 0, Fax (816) 701-8149, http://lwww.iaao.org.

This form can be used for joining either the IAAO or the W AAO. Please check the appropriate area, enclose

a check and send to the appropriate address indicated above.

Check the applicable category WAAO D ues (Annual - August 1 through July 31)
_____ New Member ______Membership Renewal

__ WAAO Regular $50 _____Associate $40

_____ Student $25 ______ Retired Regular Member $25

____ Subscribing $100

IAAO $175 (First year, or $87.50 for 1st time member s by signing up though IAAO Rep. Mary Reavey (414)
286-8447)

Name: Title:

Jurisdiction: Town, Village, City of: Phone Number::

Address: City: State: Zip Code:
e-mail:

Signature: Fax Number:

WAAO

c/o Joan Spencer, Treasurer
630 S. Central Avenue

P.O. Box 727

Marshfield, WI 54449-0727

An Official Publication of WAAO
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