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The last couple of months have been extremely busy as 
the Executive Board of WAAO deals with the issues s ur-
rounding the Department of Revenue proposal in addi -
tion to handling the assessment duties that qualify  us 
for membership in WAAO.  Besides being a busy time,  it 
is also troublesome, tiring, contemplative, specula tive, 
disappointing and exciting. 

 

I am sure that you are all intimately acquainted wi th the 
busy part of Spring in the assessment profession.  The 
troublesome aspect includes the new valuation issue s that we are all now facing in this 
disrupted real estate market and the resolution of issues highlighted by the DOR proposal.  
It is tiring to deal with the daily workload and fo rmulate a plan of action that will properly 
lead us to beneficial results.  Contemplating the ‘ what if’ of several possible changes to our 
profession generally requires some quiet time, whic h is a rare commodity lately.  Speculat-
ing on the potential impact of each proposed change  in current assessment practices indi-
cates to me that every concern and idea must be car efully considered. 

  

WAAO now has over 500 members who have some level o f commitment to this organiza-
tion of professionals and, presumably, expect to ge t some value for their cost of member-
ship.  I have always found that I get more out of m y memberships as I get more involved in 
the organization.   So, to get a better return on y our membership dollar, you should get 
more involved in the organization. 

 

During the last six months I have heard many concer ns and complaints about current 
practices and proposed changes from WAAO members.  Now that we have a mechanism 
for shaping our profession to address those concern s and complaints, I am disappointed 
by the level of participation in response to the in vitation.  If you let someone else speak for 
you, you have no one to blame but yourself if they say something with which you don’t 
agree. 

 

How many times had you been admonished about closin g the barn door after the horse 
gets out?  Have you ever heard that a stitch in tim e saves nine?  Human nature all too of-
ten prevents us from realizing our potential if we don’t regularly acknowledge our charac-
ter weaknesses so we can overcome them, at least te mporarily.  Look at any of the admired 
accomplishments of people around you.  Were those d eeds by people who complained and 
fretted about circumstances or were they deeds by p eople who saw an opportunity and 
seized it. 

 

Technology has presented us with ways to hold meeti ngs and record the proceedings from 
our desktops.  Spend ten minutes a day discussing a  solution to an issue and you will  

Continued on page 4 

,�*-#.*�/0-��*--�1*�



3 

www.waao.org            AVOW - Summer 2010        

The Assessor’s Voice of 
Wisconsin is published quarterly 
by the Wisconsin Association of 
Assessing Officers, a non-profit 
Wisconsin association. AVOW 
serves the information needs of 
Wisconsin assessors on issues of 
legislation, education, 
professional announcements and 
technical procedures. No part of 
the newsletter should be 
construed as an endorsement by 
the WAAO unless so specified. 
The AVOW is available with 
membership to the WAAO. A 
membership form is available on 
the last page of this newsletter. 

The mission of the WAAO is to 
promote the public good by 
ensuring equitable assessments 
through assessor education, 
professional development, and 
public awareness. 
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accomplish more than if you spent forty hours a wee k complaining about the original 
problem.  It is not yet too late to get involved, s how your support for your own future and 
have your voice heard in formulating the solutions.  

 

You can be a part of the solution by volunteering t o participate in the discussions and 
resolution of the issues facing the assessment prof ession in Wisconsin.  Indicate your will-
ingness in an email to Steven Schwoerer and to me.  The discussions are happening now 
and we will have a progress report at the WAAO June  Quarterly meeting.  The schedule 
calls for July to be the time to integrate the issu es.  August will be used to write the final 
proposal so that draft legislation can be started i n early September. 

 
 
Mike  
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The following information is from an Email from Jam es S. Murphy. In the email Jim states 
the following: 

 

I assume the information that was discussed at that  recent WAAO meeting may have been 
prompted by potential  revisions to guidance regarding property inspectio ns as a result of 
the Property Assessment Reform (PAR) proposal -   
http://www.revenue.wi.gov/news/PAR031010.pdf   

 

That proposal does not identify any specific refere nce to either the timing or nature of the 
inspection cycle, however the following quote from page 2 should be some indication as to 
the basic direction:  

 

"Finally, the proposal makes substantial modificati ons to the practices and standards of 
the assessment industry. The modifications will rai se the quality of assessment services 
and ensure Wisconsin residents receive services tha t meet the highest national stan-
dards."   

 

No one in the Department of Revenue (DOR) that I am  aware of interprets this phrase to 
imply that actual view of interiors and exteriors o f properties on some cyclical review will 
not be necessary. If that were the case, I would se e a drop in quality, not the raising of the 
quality we are working towards.  

 

Actually, the focus should be the 2008 IAAO Standar d on Mass Appraisal, in Section 
3.3.4, Maintaining Property Characteristic Data, wh ere it states:  

Continued on next page 
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"A system should be developed for making periodic f ield inspections to identify properties 
and ensure that property characteristics data are c omplete and accurate. Properties 
should be periodically revisited to ascertain that assessment records are accurate and cur-
rent. Assuming that most new construction activity is identified through building permits 
or other ongoing procedures, a physical review at l east every four to six years should be 
conducted, including an on-site verification of pro perty characteristics." 

 

In the recent Town Hall Meetings, DOR referenced a 5 year inspection cycle (20% of the 
properties per year) for exterior inspections and a  need to determine the reasonable timing 
for interior inspections. This will to be considere d in conjunction with the quality of the 
building inspection program any municipality has in  place. 

 

 Regarding current  practices, yes, assessors should adhere to the current  stat-
utes and Wisconsin Property Assessment Manual (WPAM ). A drive-by does not meet the 
'actual view' requirement contemplated in sec. 70.3 2, Wis. Stats., and page 4-2 of the 
WPAM (also discussed at the fall 2009 Assessor Scho ols) includes interior inspections in 
the 'Full Revaluation' column. 

 

 I should also note that the verification of the pa rcel attributes in a property contempora-
neous to the sale date  are referenced as follows ( WPAM page 5-30)  

 

"The quality of any assessment hinges on the accura cy of the data on the PRC. The asses-
sor must therefore make reasonable attempts to obta in and verify the data in each field. 
This includes sending a request by certified mail t o the property owner for a physical in-
spection of the interior, if unable to gain entry d uring the normal course of field verifica-
tion. In addition, when a property sells, the asses sor must make reasonable attempts to 
verify the sale and property characteristics at the  time of sale through an interview of the 
grantor and grantee and physical inspection of the property."  

 

From:  Murphy, James S - DOR [mailto:James.Murphy@revenue .wi.gov]  

Everybody knows the word ASSESS. Most of us as WAAO  
members do it every day. And if we don’t ASSESS, th en I 
am sure we do something related to it.  Did you kno w there 
is something unusual about the word ASSESS?  I will  give 
you a hint.  The word ASSESS has something in commo n 
with revive, banana, grammar, voodoo, potato, dress er and 
uneven. 

 

Find the answer near the back of this edition of th e AVOW 

�--*--���	���/
	�
�3���������-�
6
���



6 

www.waao.org            AVOW - Summer 2010        

7*�/(�*.���/#�8*�
�����
�-�9
�7�����

��$$��	����������������8	�+�/�� ���:	
�	�����

���;
	��
����
+
�

Community land trusts (CLTs) are a bit like snowfla kes: at first glance they look the 
same, but in reality they may differ greatly.  Many  CLTs have similar components, but the 
fine print in the agreements is what makes each lan d trust unique.  This article discusses 
what a community land trust is, typical components of a land trust, and several valuation 
issues that surround a CLT. 

 

For the purpose of this article, only the aspect of  CLT owned land for lease will be 
discussed.  Most CLTs incorporate other services, s uch as low-income apartment rental, 
special needs housing, and help for those who canno t afford to maintain their homes. 

 

The idea of the modern community land trust goes ba ck as far as the 1960’s.  In 
pursuit of providing affordable housing, community activists came up with the idea of 
holding land via long-term ground leases for small monthly fees.  In contrast to the land, 
the CLT would sell off the improvements to a qualif ied individual (usually low-income).  
The CLT leased the land to the owner of the improve ments, which helped to make housing 
affordable by eliminating the cost of the land.  In  many respects, this is the same model 
many CLTs use in Wisconsin today. 

 

What is different from the original model is that m any 
CLTs are getting quite elaborate in regards to acqu isition of 
land and improvements for low-income families.  In one 
community, the local land trust is buying up old pr operties, 
razing the improvements, and building new ones.  At  the 
point that the new improvements are done, they then  sell 
them to a qualified low-income family.  Of course, this is 
atypical compared to some land trusts around the st ate, 
where the CLT sells the original improvements to th e indi-
vidual rather than building new ones. 

 

  One of the most important aspects of the communit y land 
trust is the ground lease itself.  In most contract s, the lease is 
held for very long periods of time.  The typical le ngth is 99 
years, but this may vary.  In many instances, the c ontract is 
renewable as well as assignable to heirs.  At the s ame time, 
most CLTs have placed sale restrictions on the impr ovements 
should the owner wish to sell.  This is deemed “lim ited eq-
uity”, which helps to keep the home affordable for the next 
low-income family while allowing the seller to reco up some of 
their investment.  Not all CLTs limit the income of  the next 
owner, so this is something that differs between ju risdictions. 

Continued on next page 
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Community land trusts, at first glance, are not eas y to value.  There is not a set 
standard for valuing this type of property, which m eans that there can be a large variation 
in valuation across jurisdictions.  That makes adhe ring to the Uniformity clause in the 
state constitution difficult.  The best way to fix this problem is to introduce language to the 
Legislature setting standards for valuing CLTs. 

  

Another issue with valuation is deciding what the l and and buildings are worth con-
sidering the encumbrance on the property.  Many CLT  properties do not sell often, which 
makes it tougher on the assessor to come up with a value.  Using market value to arrive at 
the value is easier, but the whole point of the lan d trust is to make that property afford-
able for low-income families.  Market value defeats  that purpose.  What is easiest is to find 
the market value and then reduce that by a certain amount. Certain cities raise their CLT 
properties’ values by a fraction of what ordinary r esidences are increasing.  For example, a 
CLT property would ordinarily be raising 12% if it were not encumbered.  As it is encum-
bered, the total hypothetical increase would be 4%.  Of course, what those cities use is 
unique to those communities, and there is not a set  number by which to increase these 
properties. 

  As with any other property, it is far easier if t he property is sold.  If it has sold, 
then the sale price is the assessed value.  Any enc umbrance has already been figured into 
the sale price by the CLT. 

One more problem is deciding how to enter the value s on the assessment roll.  Some 
communities have placed both the land and building values on the real estate roll, consid-
ering the lessee’s right to use the land as benefic ial ownership.  The listed owner of the 
property on the roll is both the CLT and the improv ement owner, as they consider the 
owner of the improvements the beneficial owner of t he land.  Another way to approach this 
is to put the land on the real estate roll with the  CLT listed as the owner, while entering 
the improvement value on the personal property roll  as buildings on leased land.  It seems 
that both approaches are correct and it is up to th e jurisdiction to decide how to proceed. 

To conclude, there are many concerns when valuing l and trust properties.  As an as-
sessor, one must simply use their best judgment and  when in doubt, contact other asses-
sors with land trust property for guidance.  Unless  there are statutes created to standard-
ize the valuation of CLT property, the assessors in  Wisconsin will have to use their best 
judgment 

 

 

References: 

“Taxation of Affordable Housing in Community Land T rusts” 12/23/09.  Mulligan, Tyler.  
University of North Carolina.  www.sogweb.sog.unc.edu/blogs/ced/?p=497 . 

 

“Community Land Trusts: An Introduction” PCJ Issue 23 Summer 1996. 
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POLICY PAPER  
Wisconsin Department of Revenue  

March 2010  

 

Property Assessment Reform  
 

An overview of the Property Assessment Reform propo sal  
The Wisconsin Department of Revenue (DOR) is proposing sweeping changes to the way property 
is assessed in the state. Under the proposal, property will be assessed annually at full market value 
for the first time. Property taxpayers will no longer see tax bills that are based on outdated values 
causing unfair levies between property owners within the same municipality.  

 

The proposal makes critical recommendations to the way state and local government and the as-
sessment industry work together to assess property values to the benefit of Wisconsin’s taxpayers. 
By implementing annual full market value, Wisconsin will eliminate the need for the current equaliza-
tion process. It will require every parcel to be assessed as an independent asset. This system will 
provide a more rational, market-based system for calculating a taxpayer’s property taxes.  

 

Additionally, the proposal requires the collection of data by property from assessment districts 
through the use of advanced technology at the state level. This new process will greatly reduce the 
number of data errors incurred by paper processes and facilitate a new, more efficient mechanism 
by which assessed values are transmitted securely, posted timely and certified. Equally important, 
electronic records of property data will be available on the DOR Website. Property owners will have 
transparent and up-to-date access to information related to the assessed value of all properties 
across the state.  

 

A key aspect to this proposal is the creation of new assessment districts in order to form more eco-
nomically representative groups of properties for accurate assessed value purposes. The proposed 
change allows local governments to retain control of their assessment function but lower the costs of 
providing full value assessments by maximizing the purchasing power of municipalities to procure 
assessment services. The proposal will also improve the Board of Review process by allowing di-
verse participants from within larger assessment districts to work together to facilitate more effective, 
objective local boards that have more resources and are better trained.  
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Finally, the proposal makes substantial modifications to the practices and standards of the assessment industry. 
The modifications will raise the quality of assessment services and ensure Wisconsin residents receive services 
that meet the highest national standards.  

It is estimated that the process would be phased-in over five years. DOR will continue to value manufacturing and 
utility properties.  

The proposal was developed with input from all levels of local government, members of the assessment industry 
and other experts in property valuation. Town hall meetings were held across the state and citizen feedback has 
been an important contribution to this effort.  

 

The case for annual full market values  

 

Annual full market valuation will mean that every property in the state will be valued based on current economic 
activity and more consistently valued fairly with comparable properties.  

In the past, some municipalities allowed property values to lag behind the market due to an antiquated state law 
that allowed the revaluation process to be stretched out for more than five years. In other municipalities, there were 
often not enough sales or other economic activity to ensure that each property was fairly assessed. The outcome 
was that many properties were often over-assessed or under-assessed resulting in incorrect tax bills and a general 
lack of confidence in the reliability of values across Wisconsin. While equalization at the state level compensated 
for inequities between municipalities, fairness was not always achieved between individual property owners.  

 

The following table shows examples, from the 2008 property tax bills, of how property values in some municipali-
ties do not reflect changes in the real estate markets and create huge tax fluctuations for property owners.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

With new technologies and substantial changes in state law, Wisconsin can correct these gaps by moving to a full 
market based valuation process.  

EXAMPLE FLUCTUATION IN PROPERT TAXES 

City in Crawford County has not re-
assessed the parcels since 2003.  

A property which sold for $520,000 in 2008 paid 
$10,600 too little in taxes, while one which sold for 
$20,000 overpaid by $1,300 . 

Town in Vilas County has not reas-
sessed the parcels since 2001.  

A property which sold for $1,250,000 in 2008 paid 
$4,300 too little in taxes, while one which sold for 

Town in Walworth County has not 
reassessed the parcels since 2006.  

A property which sold for $102,000 in 2008 paid $750 
too little in taxes, while one which sold for $500,000 

Village in Waukesha County has not 
reassessed the parcels since 2003.  

A property which sold for $435,800 in 2008 paid $2,700 
too little in taxes, while one which sold for $225,000 

Town in Winnebago County has not re-
assessed the parcels since 2002.  

A property which sold for $228,000 in 2008 paid $1,200 
too little in taxes, while one which sold for $27,000 

Town in Sawyer County has not re-
assessed the parcels since 2003.  

A property which sold for $222,000 in 2008 paid $360 
too little in taxes, while one which sold for $300,000 
overpaid by $930 . 
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New assessment districts provide better economic da ta and local  
 

New assessment districts will ensure that necessary market information, like comparable sales, is available 
for accurate assessments. Assessment districts will produce economies of scale and better resource sharing 
between member municipalities. Similar to joint fire and sanitation districts, Wisconsin municipalities are al-
ready familiar with joining together to provide government services. This proposal remains consistent with the 
experiences of municipalities across the state.  

 

The proposal calls for the creation of a maximum of 400 assessment districts statewide. Municipalities will 
need to apply to the DOR for final approval of a new assessment district within the first year of enactment of 
legislation. If any municipality has not joined an approved assessment district within that timeframe, DOR will 
assign the municipality to an approved one. An assessment district must remain formed for a minimum of 10 
years.  

 

Other minimal requirements are included to provide consistency in implementing and managing larger as-
sessment districts, such as, any approved district should be composed of a minimum of 7,000 parcels, a dis-
trict can be formed on a consortium basis or use existing governmental boundaries, such as county lines or 
school districts.  

 

In many ways, this model reflects current market practices where one assessor contracts with a number of 
different municipalities for similar assessment services. However, with the new assessment districts, there 
would be one contract, giving municipal government the ability to efficiently procure assessment services, 
share infrastructure and gain consistency in assessed values.  

 

The proposal goes to great lengths to ensure that every municipality retains a voice in managing these larger 
assessment districts including contracting or hiring an assessor and managing the composition and operation 
of the Board of Review. As is the current practice, DOR will retain broad authority to set standards related to 
the appeals process, such as requiring a five-member minimum limit of the Board of Review and regular train-
ing requirements.  

 

Property data will be filed electronically and avai lable on the DOR Website  
 

Currently, property data is not collected or retained in a consistent manner across all assessment districts. 
Moreover, it is not transmitted to DOR in a consistent format, with many files submitted on paper or in differ-
ent electronic formats. As a result, the current annual equalization process is cumbersome and inefficient and 
the resulting certified values are normally completed near the August 15th statutory deadline. This tight time-
frame does not allow for municipalities to review values for accuracy before they are certified by DOR.  

 

Under the proposal, the assessment district will electronically file the full market value for each property, 
along with its characteristics, to DOR by the first Monday in May.  

 

Requiring the use of advanced technology at the state level that is matched with mandated electronic filing of 
property data from assessment districts, will significantly enhance the effectiveness and timeliness of the 
state valuation process. Values will be posted earlier, allowing more time to review the results, reduce errors 
in the transmission and the recording of  property data and allow final values to be certified with minimal  
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corrections later in the levy process.  

 

Equally important, electronic records of property data will be available online at a single access point. For the 
first time, property owners will have up-to-date information related to the assessed value of all parcels state-
wide  

 

Improved assessment practices will provide more acc uracy and consistency 
across the state  

 
Both the Wisconsin Property Assessment Manual and state statutes will be the sources of standards for as-
sessor certification in Wisconsin under the new proposal. Substantial changes in the management and en-
forcement of the certification process are recommended to ensure a modern and accountable property as-
sessment industry. The basis for these new standards comes from nationally accredited institutions like the 
Appraisal Institute and the International Association of Assessing Officers. These requirements will enhance 
the performance, reliability and accuracy of assessed values in every Wisconsin community.  

 

A Board of Tax Exemptions will assist assessors wit h complex issues  

 
The proposal creates a state Board of Tax Exemptions to provide guidance to assessors on complicated and 
changing property tax exemption challenges. Although the Board’s findings will not be binding, they will pro-
vide guidance in the Wisconsin Property Assessment Manual and help provide consistency statewide in the 
treatment of property tax exemptions.  

 

Implementation phased in over five years  

 

 

 

 

 

 

 

 

 

 
Please direct all comments to BureauofAssessmentPractices@Revenue.wi.gov  

 

 

Year 1  Municipalities submit assessment district propos-
als to the DOR. 

Years 2 -3  ���� �����	
�� ���
���

�� ���������� �
�� �����
��
��
���������
������
districts who have not submitted an application to 

Year 4  Assessment districts assume all responsibility for 

Year 5  Statewide all assessment districts are required to as-
sess at full  
market value.  
DOR audits district processes to verify standards and 
uniformity.  
DOR begins to adopt district values as full market val-
ues. 
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Are you looking for some great edu-
cation, a great networking opportu-
nity or a reason to go to Minnesota? 
Do it all at the 2010 NCRAAO con-
ference. Bloomington MN is close by 
and near the Mall of America. Bring 
the family and make a great sum-
mer trip out of it. Register online for 
the 2010 NCRAAO conference at 

https://web.memberclicks.com/mc/quickForm/viewForm. do?orgId=maao&formId=74624  
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FOR IMMEDIATE RELEASE 

April 9, 2010 

Contact: Kristin Dollhopf 

Wood Communications Group 

(608) 259-0757 

kdollhopf@wcgpr.com 

 

Government cost savings, investment 
incentives and public safety fees part of larger strategy to 

boost job growth, reduce property tax burden 

The Wisconsin Way’s Blueprint for Change offers comprehensive vision to stimulate economic 

development and improve tax fairness 

 

MADISON – A three-year effort that engaged more than 10,000 state residents and a group of 

Wisconsin’s most influential business, labor and policy organizations has produced a comprehensive plan 

to improve the fairness of Wisconsin’s tax system while stimulating job growth. 

The Wisconsin Way Blueprint for Change incorporates extensive survey research, dozens of public town 

hall forums, institutional and organization outreach and input, and an exhaustive review of previous work 

by high-level commissions and policy groups. In releasing the Blueprint, leaders of the Wisconsin Way 

project say they hope to prompt action at the state and local level that will reduce the property tax burden, 

strengthen Wisconsin’s economy and preserve Wisconsin’s special quality of life. 

 

“Wisconsin residents have told us they see value in quality public services, but they want all of us — at 

all levels of government — to find new efficiency and cost savings,” said Mark O’Connell, executive 

director of the Wisconsin Counties Association and a founder of the Wisconsin Way effort. 
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“The Wisconsin Way Blueprint for Change provides a comprehensive plan that addresses needed reforms and 

offers solutions to achieve greater tax fairness and economic development. While the Blueprint may not 

address every challenge, we think it clearly provides a vehicle for greater public involvement with the key 

issues Wisconsin must address to secure its future.” 

 

Highlights of the Blueprint include: 

 •  Proposals that could reduce property taxes by at least 25 percent. 

 •  Establishment of a Wisconsin Venture Capital Mutual Fund to invest in statewide business startups 

and expansions. State residents would be able to invest up to 1 percent of any income taxes 

they owe in any three of the next five years into the fund. 

 •  An effort to re-energize economic development by forming a state confederation of all regional 

economic development entities. 

 •  Recommendation to eliminate the state capital gains tax on all investments made in Wisconsin 

businesses based on re-investment criteria. 

 •  Conversion of the Interstate highways in Wisconsin to a pay-as-you-go system. 

 •  Restructuring of the way police, fire and safety services are paid for to remove them from the 

property tax and fund them through fees. 

 •  Recommendations for consolidating the management and delivery of appropriate government 

services to generate cost savings. 

 •  Creation of a statewide online tool that would allow residents to access local budget and 

expenditure data and compare costs with other units of government. 

 

The Blueprint for Change represents a collaborative effort by members of the Wisconsin Education 

Association Council, Wisconsin REALTORS® Association, Wisconsin Transportation Builders 

Association, the Transportation Development Association of Wisconsin, Wisconsin Counties Association, 

Wisconsin League of Municipalities and Wood Communications Group to advance reforms and stimulate 

economic growth in the state. Since its inception, the Wisconsin Way has also received funding from the 

American Federation of State, County and Municipal Employees, the Wisconsin Professional Firefighters 

Association, the Wisconsin School District Administrators Association and American Transmission Co. 

 

Working with input from other organizations, including the Wisconsin Coalition of Aging Groups, the 

Wisconsin Alliance of Cities, the Wisconsin Economic Development Association and Competitive 

Wisconsin, sponsors of the Wisconsin Way effort began their work nearly three years ago. Research 

demonstrated that without structural change in the tax system, Wisconsin’s aging demographic and 

income trends would push critical public institutions including schools and local governments to the brink 

of insolvency. 
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In the search for solutions to Wisconsin’s outdated tax structure, citizens were invited to provide their 

input through 28 town hall forums and more than 100 organizational briefings. The Wisconsin Way effort 

created opportunities for more than 10,000 people to share their concerns and ideas and generated nearly 

1,000 pages of comments about what Wisconsin needs to do to move forward. 

 

The resulting Blueprint for Change offers a number of innovative proposals, as well as proven strategies 

for Wisconsin. The comprehensive plan addresses tax reform and modernization; spending reform and 

improved government service delivery; and economic development. 

 

Mary Bell, president of the Wisconsin Education Association Council, said the Blueprint contains some 

elements that may be challenging for different constituencies — however, the comprehensive effort 

represents an opportunity to chart a new and more sustainable course for funding the education and 

government services that Wisconsin citizens value. 

 

“These groundbreaking ideas have evolved from what people around the state told us they would like to 

see in terms of government spending, tax policy and management reform,” Bell said. “Since we started 

this process, economic conditions in the state have only become more challenging, and it’s clear that 

taking no action on these important issues will jeopardize our future.” 

 

Mike Theo, vice president for legal and public affairs with the Wisconsin REALTORS® Association said 

the public dialogue that has unfolded during the course of the Wisconsin Way project will hopefully pave 

the way for significant reform. 

 

“Wisconsin’s tax structure has been over-dependent on property taxes for decades,” Theo said. “To keep 

our communities strong, we need to find new government efficiencies and we also need to find more 

equitable ways to pay for needed services.” 

 

For more information about the project, state residents are encouraged to visit the Web site, 

www.WisconsinWay.org. 
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The Awards Committee is accepting nominations for t he following awards:  

Nominations are accepted from any source. Individua l members and governmental units 
are encouraged to submit nomination. Submission of your own activities and agency ac-
complishments should be viewed as a mechanism to sh are advancements and accomplish-
ments with other WAAO members.  

 

The Awards Committee selects the annual award recip ients from the nominations submit-
ted.  

The awards are presented annually after the Wednesd ay evening banquet at the League of 
Municipalities Assessors‘ Institute. WAAO reserves the right not to present an award in 
any category in any year. Materials submitted in co njunction with nomination forms be-
come the property of WAAO.  

 

The forms are available on the web site, and at the  check-in table for the March and June 
Quarterly meetings, in addition to the form in this  issue on page 15.  

Questions concerning the awards can be directed to the attention of any of the above 
Awards committee members. Nomination forms should b e submitted to any of the Awards 
Committee members.  

 

This year‘s Committee members include:  

Chairperson & 
Most Valuable 

Rocco Vita rvita@plprairiewi.
com  

(262) 925-6714 

Mel Raatz melrrassess-
ing@bayland.net 

Robert G Lorier lorier@ci.brookfield.wi.us 

Reed S Johnson rjohn-
so4@dor.state.wi.us 

Joan E Spencer joan@ci.marshfield.wi.us 

Steve Miner  sminer@wauwatosa.ne
t 

Peter C Weissen-
fluh 

pweiss@milwaukee.gov 

Michael Higgins amikeh@kenosha.org   

Russ Schwandt russc@ci.gree-
bay.wi.us 

Nanette S Giese nsgiese@mail.ci.wausau.wi.us 

Most Valuable Member Public Information Program Award  

Distinguished Assessment Jurisdiction  Publication Award 

Distinguished Research & Development Distinguished Life Member 
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 WAAO's awards program is similar to the IAAO progr am.  It is designed:  
·          to encourage professionalism.  
·          to recognize outstanding achievements by individual s and institutions in the property 

taxation and assessment administration fields.  
·          to promote participation in WAAO activities and pro grams.  
·          to focus public attention on WAAO activities and in dividual member achievements.  
  
Each year the WAAO Awards Committee reviews nominee s for the following awards:  

·         Most Valuable Member , http://www.waao.org/Awards/Awards_Program_Descripti ons.htm#mvp  

·         Distinguished Assessment Jurisdiction , http://www.waao.org/Awards/
Awards_Program_Descriptions.htm#daj  

·          Distinguished Research & Development http://www.waao.org/Awards/Awards_Program_Descriptions.htm#drd 

·         Public Information Program Award  

http://www.waao.org/Awards/Awards_Program_Descripti ons.htm#pipa  

·         Publication Award  http://www.waao.org/Awards/Awards_Program_Descripti ons.htm#pa  

·         Distinguished Life Member Award  

http://www.waao.org/Awards/Awards_Program_Descripti ons.htm#dlm  

 

The most valuable member from the previous year automatically Chairs the Committee, serving with 
the two prior most valuable recipients, two WAAO members at large, the Association Treasurer, and 
any other past recipients willing to serve.   The awards are presented annually after the Wednesday 
evening banquet at the League of Municipalities Assessor’s Institute.    WAAO reserves the right not 
to present an award in any category in any year.  Materials submitted in conjunction with nomination 
forms become the property of WAAO.  
 
Questions concerning the awards can be directed to the attention of the Awards Committee Chair-
person, or other Committee members.    
 
Nomination forms can be obtained from, and should be submitted to any of the Awards Committee 
members.  
 
Nominations are accepted from any source.  Individual members and governmental units are en-
couraged to submit nominations.  Submission of your own activities and agency accomplishments 
should be viewed as a mechanism to share advancements and accomplishments with other WAAO 
members.  The deadline for submitting nominations each year is July 1st.     The Awards Committee 
will review the nominations submitted.    
 
Awards are presented to members that are eligible and have met any or a combination of the criteria 
suggested with each award 

For a description of the wards, click on the award names shown above.. 

The 2010 Award Nomination Form is located on the WAAO web site at 
http://www.waao.org/Awards/AwardsNominationForm.pdf   

���������.-�.*-��#,/#��-  
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SCOTT G WINTER 

Supervisor 

City of Milwaukee 

scott.winter@milwaukee.gov  

 

Scott has been a Supervisor for the City of Mil-
waukee for the past 5 years, and employed there 
since 1989.  A member of WAAO for 24 years he 
currently serves on the Executive Board and the 
Designations Committee.  Previously he has been 
the Legislative Day Coordinator and been in-
volved with the Public Relations Committee.  Scott is currently on the IAAO Educa-
tion Team and won IAAO’s 2009 Distinguished Researc h and Development Award.  
He also is a National Instructor for IAAO and a Par t-Time Instructor at Waukesha 
County Technical College (WCTC). 

 

“Once a property owner let me in for an appointment  and went back to bed.  
I finished the inspection and wanted to ask questio ns and they were sound 
asleep”  

 

Scott has been married for 19 years to Lynne and ha s a 14 year old son, Austin.   
He was involved with the City of Milwaukee’s Combin ed Giving Campaign.  Scott 
has been the Days of Caring Coordinator and a Junio r Achievement Instructor.  He 
is a member of the Redeemer Evangelical Free Church .  Scott enjoys traveling, golf-
ing and scuba diving.  He has also taught Sunday Sc hool classes at church for over 
25 years.  His first job was at 16 years old as a d ishwasher. 

 

When asked if he had a certain motto he lived by, S cott quoted his favorite bible 
verse.  “Not that I have already obtained this or a m already perfect, but I press on 
to make it my own, because Christ Jesus has made me  his own. Brothers, I do not 
consider that I have made it my own. But one thing I do: forgetting what lies be-
hind and straining forward to what lies ahead, I pr ess on toward the goal for the 
prize of the upward call of God in Christ Jesus. Ph ilippians 3:11-14”  
 

���/��*+��	������$+	�
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"WCTC will again be offering the beginning appraisal courses in 2010. Basic Appraisal Principles 
and Basic Appraisal Procedures will be offered on Monday nights starting the last week of August. 
Registration begins in July. See the next edition of AVOW and the WAAO web site for more details." 
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June 20-23, 2010  
Ramada Inn, Mall of America  

Bloomington, MN 
 

Sunday - June 20, 2010 Registration and Hospitality room for golfers. 

 

Monday - June 21, 2010 8:00 am Golf 

8:00 am to 6:00 pm Registration 

4:00 pm Board of Directors meeting 

6:00 pm Presidents Reception & Silent Auction 

 

Tuesday – June 22, 2010 8:00 am Registration 

9:00 am Opening Session 

1:00 pm to 5:00 pm Education Sessions 

6:00 pm Tour of New Twins Baseball Park 

 

Tuesday June 22, 2010 – Afternoon Sessions 

1:00 pm-5:00 pm Green Construction Technology 

1:00 pm-2:30 pm Craig Harrington Seminar 

1:00 pm-2:30 pm Media Relations 

3:00 pm-4:30 pm Craig Harrington 

3:00 pm-4:30 pm USPAP-Standard 6 

 

Wednesday- June 23, 2010 8:00 am 12:00 Education Sessions 

1:00 pm to 5:00 pm Education Sessions 

6:00pm to 7:00 pm Social Hour 

7:00 pm to 9:00 pm Banquet 

 

Wednesday, June 23, 2010 

8:00 am-12:00 pm Unique Appraisal Problems Part 1 R ick Stuart 

8:00 am-12:00 pm Ethics MN Assessors 

10:00 am-11:30 am Ag Market-Steve Taff 

1:00 pm-5:00pm Unique Appraisal Problems Part 2-Ric k Stuart 

1:00 pm-5:00 pm Jack’s Office Tour 

1:00 pm-2:30 pm Ag Market-Steve Taff 

3:00 pm-4:30 pm Media Relations 
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The 2010 Winter Thaw  was held at the Blue Harbor Re-
sort in Sheboygan.  Day 1 featured a round table discus-
sion which provoked Jim Murphy to write the  email 
seen on page four of this publication.  
 
The program for Day 1 was titled “ Distressed Property 
Consideration and the instructor was Ted Anglyn, MAI 
CCIM of Anglyn Property Advisors, Marietta GA 
 
His humor and stories made the class interesting and 
lively as well as informative. 
 
 
 

 
Day 2 of the Winter Thaw featured Ted Anglyn, 
MAI, CCIM  as instructor for the class “Analyzing 
Commercial Lease Clauses—Implication for Prop-
erty Value and Marketability” 
 
Everyone attending felt it was worth our while  
and we were glad we attended. 
 
Thanks Ted and hope to have you back to Wiscon-
sin soon! 
 
 
 
 

The next WAAO meeting will be at  the 
Hilton Garden Inn in Oshkosh.  
 
Meeting Date June 14, 2010 
Time 10:00 AM 
 
Program: “ Discounted Cash Flow 
(DCF) & Band of Investment Method” 
 
 
Everything you ever wanted to know 
about DCF. What it is and how and 
when to use it. How it compares to 
other income valuation methods. Case 
studies of its use will be presented. 
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April 9, 2010 – West Bend City Hall 

 

Meeting was called to order at 10:10 a.m. by co-cha ir Jim Young. In attendance were 
Diane Cannistra, Paul Klauck, Paul Koller, Ryan Raa tz, Bill Briggs, Shannon Krause and 
Scott Winter. 

 

Review of the March quarterly (Winter Thaw) 
class program evaluations was discussed.  
Overall education opportunity seemed to be 
well received and highly informative. 

  

The June quarterly course will be Discounted 
Cash Flow & Band of Investments presented by 
Dan Furdek, City of Milwaukee.  All applica-
tions for continuing education credits have been su bmitted to D.O.R. and Dept of Reg. and 
Licensing.  Information was sent to membership serv ices to make copies.   

 

Education opportunities for the fall IAAO course we re reviewed.  Paul Koller has contacted 
Jim Coonts to present the 15-hr (2-day) USPAP class  that is nationally certified and will 
substitute for the IAAO Workshop 151; if this works hop is needed for an IAAO designation 
additional steps are necessary to coordinate proof of completion.  Paul will relay our inter-
ests to the presenter on Standard #6 and how it is pivotal in the assessment process.  No 
specific date has been set but we are interested in  the second or third week of October.  
Locations and costs are being reviewed, nothing def inite at this time. 

 

Discussion on the coordination between WAAO Educati on and Training committee and 
IAAO Designation committee were reviewed as to how best serve our members.  What 
courses can be offered and on what time table / fre quency and who may sponsor addi-
tional opportunities. 

  

December quarterly course ideas were considered.  P ersonal Property 101; discovery, list-
ing, auditing, doomage process, manufacturing and T ELCO reporting or accounts, statisti-
cal overview, close with current hot topic facing t he assessment of personal property.  Re-
searching Resources; techniques to on-line research , narrowing / pinpointing data (sales, 
publications, cap rate-income studies), accessing c ase laws and legal references, GIS utili-
ties county to county, social networking sites, blo gs, use of MLS, researching WPAM on-
line and acceptable email practices.  Architectural  Design; review of design in particular 
time periods, standard, customary, embellishments t o structures of both commercial and 
residential buildings, understanding building aspec ts and how they can determine the 
grading of a building.  Changes and updates to the WI Property Assessment Manual.   

 

Continued on next page 
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Answer to ASSESS Brain Teaser: If you remove the fi rst letter of ASSESS (and the other 
words) and place it on the end of the word it will spell the same word backward. 
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Thoughts were shared as how to better pinpoint futu re ideas of classes to be offered by al-
tering the evaluation sheets.  Shannon will contact  Nan Giese from membership services 
to see how we may accomplish this. 

 

Old /New Business – Scott Winter is considering off ering the IAAO Industrial Workshop 
and possibly Course 112; Advanced Income Approach t his year, he may coordinate them 
with other professional organizations.  

 

Meeting adjourned at 12:30 p.m. 

�	������	��
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Not available at time of publication 
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76th Anniversary:  
Building Strong Communities Through Assessment Inno vation   

 
August 29 – September 1, 2010 

Walt Disney World Dolphin Hotel  
Orlando, Florida   

 
JUST ANNOUNCED -  The hotel room rate 

has been reduced to $169.00, so book  
your room now! Become inspired and motivated 

 
 

Why you should attend! 
·  Network with colleagues  

·  Receive continuing education credit  
·  Talk with the experts  

·  Hear the latest research results  
·  See the latest products and services  

·  Learn new ideas and techniques  
·  Become in-

spired and moti-
vated 

 

#�������7*�*��*�#�7����/#��  

76th International Conference on Assessment  
Administration 
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The North Central Regional Association of Assessing  Officers (NCRAAO) is a volunteer 
organization dedicated to 

assessment education and 
professionalism.  The pur-
pose of the Association is 

to organize an Annual 
Conference on Assess-

ment Administration. The 
next conference will be in 

Bloomington Minnesota 
from June 20-23, 2010. 

View the  course offerings  
and the conference sched-

ule .  
 

The organization consists 
of eleven states: North Da-

kota, South Dakota, Ne-
braska, Kansas, Missouri, 

Illinois, Indiana, Iowa, 
Minnesota, Michigan and 

Wisconsin .  
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July 22-23rd, 2010 
Time: 8:00am – 4:30pm  
Location: 7735 W Howard Ave. 
Milwaukee, WI, 53220 
 
Instructor: Scott Winter, RES 
Cost is $500.00, $550 after June 25th, 2010 
  
 
The book is the Fundamentals of Industrial Valuation, by IAAO, which costs an additional $55, 
(members), $65, (non-members) if needed. 
 
 
Register by sending name, email address and a check made out to Scott Winter, at 8001 W Van Beck 
Avenue, Milwaukee, WI, 53220-2230. 
 
 
This course is approved for: 
Appraiser Continuing Education  
and Assessor Continuing Education.  
(15 Hours Appraisal – State of Wisconsin) 
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Welcome new & returning WAAO Members!!! 

Cull, Paula K  Folkerts, Mark  Fryman, Troy 

Assessor II Regional Manager Senior Sales Executive 

Schultz Appraisal Agency Tyler Technologies Tyler Technologies 

7000 Hayes Dr 1751 W State Rd 56 2289 Peak Ct 

Hartford  WI  53027 Jasper  IN  47546 Hebron  KY  41048 

Phone:  (262) 567-5999 Phone:  (812) 631-3744 Phone:  (859) 466-5406 

FAX:    FAX:   (866) 658-4258 FAX:   (866) 658-4258 

cullplace@aol.com mark.folkerts@tylertech.com troy.fryman@tylertech.com 

Hafferman, Mark G  Heiden, Drew W  Key, Rose M 

Project Manager Assessment Technician Real-Property Specialist 

Associated Appr Cons Inc City of Milwaukee Grant County Tax Lister Office 

1314 W College Ave  PO Box 2111 200 E Wells St  Room 507 PO Box 529 

Appleton  WI  54912-2111 Milwaukee  WI  53202-3515 Lancaster  WI  53813 

Phone:  (920) 749-1955 Phone:  (414) 286-5516 Phone:  (608) 723-2666 

FAX:   (920) 731-4158 FAX:    FAX:   (608) 723-4048 

m.hafferman@hotmail.com drew.w.heiden@milwaukee.gov rkey@co.grant.wi.gov 

Kurtzweil, Jeremy  Vos, Linda A  Wenzel, Brenda 

Assessor Assessor I Assessor I 

1501 N Hume Ave L Vos Assessments LLC N11038 W Point Rd 

Marshfield  WI  54449 7445 Fish Hatchery Rd Mayville  WI  53050 

Phone:  (715) 486-9019 Burlington  WI  53105 Phone:  (262) 224-2927 

FAX:    Phone:  (262) 539-2532 FAX:    

artemis_jeremy@hotmail.com FAX:   (262) 539-3340 brwenzel@bertramwireless.com 

 lvos@wi.rr.com 
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WAAO June Quarterly Meeting 
DATE:  Monday, June 14, 2010 

PLACE: Hilton Garden Inn 

  1355 West 20 th  Ave 

  Oshkosh, WI  54902 

  920-966-1300 

  hgimarketing@hilton.com 

TIME:  10:00 A.M.  Business Meeting – Roundtable Format 

    AM Break Coffee, Juice & Muffins  

    ���
�*	�
�
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=  

  11:45 A.M.  Lunch – Wisconsin Tailgate-Hamburgers  & Brats, Baked Beans, 
Pasta Salad, Corn on the Cob, Veggies & Dip, Potato  Chips and 
Brownie for Dessert 

  12:30 P.M. Program - PM Break - Soda & Cookies 

  3:30 P.M. End of Program  

     

 PRICE: $35.00 per person (WAAO Members) 

   $75.00 per person (Non-Members) 
    Both Prices include noon luncheon followed by a fternoon program 

PROGRAM: “Discounted Cash Flow (DCF) & Band of Inve stment Method”  Everything you 
ever wanted to know about discounted cash flow.  Wh at it is and how and 
when to use it.  How it compares and contrasts to o ther income valuation 
methods.  Case studies of its use will also be pres ented. 

INSTRUCTORS:   Daniel R. Furdek, MBA Sr. Property Appraiser, City of Milwaukee 

 

CREDITS:   Submitted for 3 Hours Appraisal Continuing Educatio n ��

 
If you plan on attending this meeting, please make a reservation by Monday, June 7, 
2010.  Per our contract, we are required to guarant ee the number of guests 5 working 
days in advance with any meal function.  Therefore,  be sure to reserve your spot at the 
luncheon by making your reservation today.   

Registration deadline is June 7, 2010.   

Mail, Telephone, Fax or E-mail to: 

Joan Spencer           

Treasurer, W.A.A.O. 

            P.O. Box 727      Name: _______________ ________ 

            Marshfield, WI 54449-0727    Number in Party: _______________ 

Telephone (715) 384-3856     

Fax (715) 384-7831 E-mail: Joan.Spencer@ci.marshfie ld.wi.us  
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WAAO OFFICERS  President Mike Muelver (715) 369-2952 mikemuelver@frontiernet.net  

 President  Elect Steven Schwoerer (920) 236-5074 sschwoerer@ci.oshkosh.wi.us  

 Vice President Shannon Krause (262) 335-5125 wbassessor@ci.west-bend.wi.us  

 Secretary Pam Hennessey (608) 274-6842 WAAOSecretary@yahoo.com  

  Treasurer Joan E Spencer (715) 384-3856 joan@ci.marshfield.wi.us  

  Past President Rocco Vita (262) 925-6714 rvita@plprairiewi.com  

����  

October 5 Executive Board Meeting 

October 31 - December AVOW Deadline 
Hilton Garden Inn, WI Dells 

December 7 Quarterly Membership Meeting Crowne Plaza, Madison 

����  

January 11 Executive Board Meeting 

January 31   - March AVOW Deadline 
Hilton Garden Inn, WI Dells 

February 3 Assessor Day Madison WI 

March 1&2 Quarterly Membership Meeting—Winter Thaw Blue Harbor, Sheboygan 

April 12 Executive Board Meeting 

April 30  - June AVOW Deadline 
Hilton Garden Inn, WI Dells 

June 14 Quarterly Membership Meeting  Hilton Garden Inn, Oshkosh 

June 20-23 NCRAAO Conference�
Ramada—Mall of America, Bloomington 
MN 

July 12 Executive Board Meeting 

July 31   - September AVOW Deadline 
Hilton Garden Inn, WI Dells 

August 29– Sept 1 IAAO Conference Orlando Florida 

September 14-17 

September 15 

Municipal Assessors Institute 

WAAO Business Meeting 
Chula Vista, WI Dells 

October  3-6 WI Towns Assoc Convention Convention Center , LaCrosse WI 

October 11 Executive Board Meeting 

October 31  - December AVOW Deadline 
Hilton Garden Inn, WI Dells 

December 6 Quarterly Membership Meeting  Comfort Suites, Johnson Creek 
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WAAO Membership Classifications 

REGULAR MEMBERSHIP : Open to officers, officials and employees of governmental bodi es whose duties are 
directly related to property tax assessment and administration . 

ASSOCIATE MEMBERSHIP : Open to officers, officials and employees of governmental bodies not covered by 
regular membership and to officials, administrators, and e mployees of educational institutions. 

SUBSCRIBING MEMBERSHIP : Open to any individual not eligible for regular or associa te membership AND 
who is interested in the science of property assessment and taxati on and who subscribes to the purpose of the 
Association. 

 

The Wisconsin Association of Assessing Officers specifically addresses th e needs of the Wisconsin Assessor. The 
International Association of Assessing Officers provides a broad perspective of activity in our industry. Both of 
these organizations are dedicated to professionalism in assessment . They share the common mission of improv-
ing the quality of assessment through education, involvement an d commitment to the assessment process. We 
encourage you to become actively involved in assessment administrat ion by becoming a member of these organiza-
tions. 

 

For further information on the WAAO, call or write Joan  Spencer, 630 S. Central Avenue, P. 0. Box 727, Marsh-
field, WI 54449-0727. phone (715)384-3856. For inform ation on the IAAO, call or write to IAAO, 314 West 10th  
Street, Kansas City, Missouri, 64105. phone (816) 701-810 0, Fax (816) 701-8149, http://www.iaao.org. 

 

This form can be used for joining either the IAAO or the W AAO. Please check the appropriate area, enclose 

a check and send to the appropriate address indicated above. 

Check  the applicable category               WAAO D ues (Annual - August 1 through July 31) 

_____New Member   _____Membership Renewal 

_____WAAO Regular  $50 _____Associate $40   

_____Student $25   _____Retired Regular Member  $25 

_____Subscribing $100 

_____IAAO $175 (First year, or $87.50 for 1st time member s by signing up though IAAO Rep. Mary Reavey (414) 
286-8447) 

 

Name:____________________________ Title:_________________________________________________________ 

Jurisdiction: Town, Village, City of: _____________ ______Phone Number:: __________________________ 

Address: _________________________City: _____________________State: _______Zip Code:______________ 

e-mail:__________________________________________________________________________________________ 

Signature: __________________________________________Fax Number:_______________________________ 

 

WAAO 

c/o Joan Spencer, Treasurer 

630 S. Central Avenue 

P.O. Box 727 

Marshfield, WI 54449-0727 

 

An Official Publication of WAAO  


