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These last three months have been a real roller coa ster ride 
for the assessment professionals in Wisconsin.  I h ave en-
joyed the diversions that weekends afford but on Mo nday 
mornings I am back to the reality of the twists and  turns 
that are occurring with the Department of Revenue’s  pro-
posal to revamp assessment practices. 

 

On behalf of all WAAO members, the Executive Board met 
to discuss the implications of the proposal and bot h the 
strengths and weaknesses inherent in that proposal.   Sec-
retary Ervin accepted an invitation to an Executive  Board 
meeting for further dialogue on the issues.  A grou p of 
Board members met with a committee of the Wisconsin  League of Municipalities and I have 
invited the Wisconsin Towns Association and the Wis consin Alliance of Cities to join in work-
ing groups with the Department of Revenue to plan t he implementation of changes that the 
stakeholders agree will enhance the professionalism , efficiency and fairness of Assessors and 
the assessment process. 

 

Due to the complexity and anticipated costs of the DOR proposal, the WAAO Executive Board 
has authorized a position against implementing the proposal as written.  The Board has ex-
tended an invitation to the DOR and other groups to  working meetings for the purpose of iden-
tifying the current issues in assessment practices and development of workable solutions to 
those issues. 

 

There is no doubt in my mind that changes will be m ade.  I expect to see municipal revalua-
tions occurring more frequently than they are now a nd records being maintained in accor-
dance with the WPAM guidelines.  Certification and re-certification educational requirements 
will probably be substantially increased.  Standard ized contractual language for contract as-
sessors is a strong possibility along with some inc entive to group similar municipalities with a 
single contractor to facilitate regular revaluation s and the equalization process. 

 

In my last letter, I urged everyone to review their  commitment to this profession and to make 
appropriate plans.  Those plans are going to be sli ghtly different for each of the WAAO mem-
bers.  However, I suggest that, for the near term, you consider such things as professional 
level educational courses; a complete review of off ice practices; current and future data man-
agement and data sharing opportunities; possible af filiation with assessors of neighboring mu-
nicipalities; and increased involvement in WAAO com mittee work.  If we handle these, and 
other issues, properly, then we can expect to reach  the long term goal of  retirement with 
enough strength and vigor to enjoy it. 

 

You are welcome to join in the discussions.  Please  send to me, a listing of any issues as you 
see them along with your suggestions for resolving the issues.  A proactive, constructive dia-
logue will go farther to produce effective results than a negative, do nothing response. 

 
Mike  
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The Assessor’s Voice of 
Wisconsin is published quarterly 
by the Wisconsin Association of 
Assessing Officers, a non-profit 
Wisconsin association. AVOW 
serves the information needs of 
Wisconsin assessors on issues of 
legislation, education, 
professional announcements and 
technical procedures. No part of 
the newsletter should be 
construed as an endorsement by 
the WAAO unless so specified. 
The AVOW is available with 
membership to the WAAO. A 
membership form is available on 
the last page of this newsletter. 

The mission of the WAAO is to 
promote the public good by 
ensuring equitable assessments 
through assessor education, 
professional development, and 
public awareness. 
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See you in Sheboygan at the 
Winter Thaw! 
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Having worked for a large municipality, a medium si zed one, and 
now for a contract assessment firm, I’ve been fortu nate to get dif-
ferent perspectives on assessment administration an d practices 
throughout the state. Even before the DOR formally proposed 
their current ideas for a County Assessment System,  I had been 
thinking about the pros and cons of our current mun icipal as-
sessment system, talking with other assessors and f ormulating 
ideas on how it could be better.  

 

Do we need a more centralized system as proposed by  the State or can we “fix” the current 
municipal system from within? Let’s be clear. Yes, there are problems with the current 
system and yes, we need to make some structural and  practical changes to make assess-
ment administration and our assessment practices be tter and fairer. The State also needs 
to enforce the standards that we already have on th e books. However, I think we (i.e. 
WAAO) should put forward an alternative proposal fo r significant changes that will be less  
expensive to implement and maintain than the State’ s current plan, but still ensure that 
assessment performance standards and accountability  to the public increases.  

 

Thus, I’ve taken the initiative to share some ideas  for WAAO members to ponder. The stat-
utes will need to be updated, as well as the way th at State, County and Municipal govern-
ment agencies work together and we’ll have to figur e out a way to pay for these changes.  
The legislative changes will be the structural base  to grow on. Clearly defined and meas-
ured performance standards in the statutes and WPAM  will ensure that the work gets 
done correctly. Finally, funding to do the job prop erly needs to be secured. 

 
Legislative – Structural Changes:  

 
How can we change the foundation of our state laws to increase the professionalism, eq-
uity and transparency in our assessment administrat ion/practices? Let’s start by clarify-
ing the roles for each level of government.  

The State would continue in its oversight role, but  increase its auditing and enforcement 
authority over property listing and assessment prac tices. This authority should include a 
mandate to review and certify municipal assessment budgets and contracts to ensure that 
the required work gets paid for and done. Assessmen t Contract RFPs and municipal as-
sessment budget proposals could be checked for stan dards compliance before publishing 
and then all signed contracts/budgets reviewed and approved before accompanying state 
aid to local governments are distributed. The cost of compliance should be removed from 
the levy limits currently affecting state aid. The State should also be the authority that col-
lects and shares annual sales data from and with mu nicipal assessors. The DOR will con-
tinue Manufacturing Class Assessment Administration .  
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The roles of the County Property Lister and Registe r of Deeds Offices must be cleaned up 
to incorporate requirements to list and maintain al l land and legal descriptions, maintain 
maps, determine acreage calculations for all parcel s, including condo allocations, and a 
requirement to electronically record and calculatio ns for all parcels, including condo 

allocations, and a requirement to electronically re cord and subsequently share all recorded 
documents with municipal assessors. Ongoing changes /updates regarding ownership, 
parcel changes, etc. should be electronically trans mitted to the local assessor on a stan-
dard timeline (monthly?) so annual revaluation and reporting timelines can be met. 

 

Municipal assessors will keep their role in the fro nt line of discovery, listing and valuation, 
but will be required to update, keep and maintain a ll records electronically, as well as 
making them available electronically for all partie s to review. Additionally, revaluation 
documentation, including the starting/ending ratios  and valuation models, etc., will be 
submitted electronically to the DOR for review of s tandards compliance. 

 

In the equity/fairness arena, how about creating a regional BOR with rotating representa-
tives from local municipalities? I also like the id ea to either eliminate exemptions alto-
gether or create a State Board of Exemptions. We’ll  also need to eliminate local elected offi-
cials’ decision authority on s. 74.35 and s. 74.73 claims to establish court review of BOR 
testimony as the only allowable second appeal step.  At a minimum, make it illegal for a lo-
cal elected official to sponsor tax refunds/resciss ions or even vote on a claim if they have 
received any campaign funds from the property owner s/agents. Incorporate large personal 
fines for these “ethics” violations. Statute s. 70. 43, s. 70.44 and s. 70.73 should be clari-
fied to take care of all other correction matters. 

 

Legislative – Performance Standards: 

 

Next, I like the biennial (every 2 years) revaluati on cycle idea. This 
will help keep overall costs down as compared to th e State’s current 
proposal for an annual revaluation cycle, as well a s allowing smaller 
communities the opportunity to gather more sales da ta for analysis 
and valuation modeling updates.  

 

Standardize Property Record Card criteria for all C AMA software. 
Require programming that allows assessors to submit  reports and 
share all data electronically (i.e.  via the intern et). 

 

Require accompanying, audited, biennial Income & Ex pense Reports for all Commercial  

 

(continued on next page) 
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Class parcels. Let’s establish a 10-year interior i nspection cycle as well, double the current 
timeline proposed by the State, but frequent enough  to discover the “occasional” changes 
that are made to individual properties without perm its.  

 
Within that same context, state law should be updat ed to require changes to RETRs and 
all building permits to include language that by si gning these documents, the owner is giv-
ing their expressed consent for assessors’ inspecti ons of sale properties and those where 
permits have been issues. 
 

Building permits should be required throughout the state with clear standards for the 
types of work that need a permit and penalties for owners/sellers when discovered or dis-
closed at time of sale commensurate with the loss i n the omitted assessment revenue to 
the local government. 
 

Additionally, we need to establish a clear legislat ive definition for what constitutes the real 
property rights associated with billboard permits a nd/or require that the permit owner to 
be listed as a co-owner of the hosting real estate parcel at minimum. With that, we’ll need 
an associated WPAM procedure to detail how to asses s those real property interests so 
they won’t be omitted from our local rolls. 
 

Licensing and continuing education requirements sho uld also be addressed legislatively 
for all levels of government officials/staff/contra ctors involved in the assessment system. 
Increase Assessor Certification/Licensing requireme nts per the # of credits needed, includ-
ing IAAO/WAAO approved coursework based on level of  responsibility/licensure.  

 

Funding:  

 

There will be a higher cost in many communities to do assess-
ments “right,” but probably not for all. So we have  to find a way 
to pay for good assessment administration and pract ices that is 
in keeping with our WAAO tenet, “fair and equitable .” I believe 
in sharing the costs of providing civic services th roughout the 
community, but also think that it would be fairer i f those who 
generate or initiate the need for specific civic wo rk would pay a 
larger share of that burden than the rest of the co mmunity. So 
how do we secure fairer and sustainable funding? 
 

Let’s increase the WRETR filing fees to help cover the costs for the associated listing and 
inspection work. These “Payments for Listing/Assess ment Services” fees would go directly 
to county and local jurisdictions to help cover pro perty listing/mapping changes and as-
sessment services. There should also be a higher fe e for transfers that result in parcel 
splits to help cover the higher processing. 
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Require electronic filing of Plats, CSMs and Condo Plats/Declarations with an updated 
tiered-fee system to help cover the associated coun ty property listing/mapping and local 
assessment listing costs. Require that all condomin ium “future expansion areas” be listed 
as separate parcels, or a single parcel at the mini mum, to eliminate current omission of 
assessments on developers’ retained property right s, and/or require that the developer/
owner of those expansions interests to be listed as  a co-owner of all associated condo 

parcels until expansion land is completely allocate d and eliminated as a retained right. 

Require building permits per State law, with requir ed electronic filing of Building Permit 
Applications and an updated tiered-fee system to he lp cover associated local Building In-
spection and Assessment Service costs. 

 
A biennial $50 Local Special Assessment fee should be levied on all improved commercial 
class parcels to help cover the higher costs per pa rcel to conduct commercial assessments 
as compared to residential valuation costs. 

 
Eliminate the current Ag Use Law and replace it wit h a State Income Tax Credit for certi-
fied farming operations to eliminate the current lo ophole that provides a subsidy to devel-
opment companies and land speculators. 

 
Eliminate current Exemption Laws and replace them w ith a State Income Tax Credit for 
certified exempt operations, to be administered by a new State Board of Exemptions. At a 
minimum, enact an annual PILOT payment for all Exem pt Other Class parcels to cover 
costs for municipal services and biennial tax Exemp tion Report costs (if still required). 

Complete State IPAS Framework per standardized PRC criteria above to allow for local as-
sessors to access statewide sales comp searches. Co nfigure IPAS to require and allow CAP 
Rate data to be shared between statutory assessment  jurisdictions. 

 
Finally, many structural communications components need to be updated and funded. 
Thus, let’s require all state-licensed cable/intern et providers to pay into a fund to expand 
and maintain internet service throughout state. Add itionally, we need to create and fund 
more WI Technical College Assessment Certification Programs to ensure assessor ranks 
will be filled seamlessly over the years. 

 

That’s my food for thought. I hope it doesn’t give you a stomach ache. 
 

Jim Young 

Grota Appraisals Inc. 
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MICHAEL PROCKNOW 

City Assessor, City of Fitchburg 

(608) 270-4236 

michael.procknow@city.fitchburg.wi.us  

 

Mike has been the City Assessor in the City of Fitc hburg for the 
past ten years.  The Fitchburg staff also includes Erika Esser, 
Mike Grudzinski, and Dan Crowley. He was previously  with the 
Department of Revenue for sixteen years in Manufact uring and 
Equalization in both Milwaukee and Madison.   A mem ber of 
WAAO for 20 years, Mike is a new director and invol ved in the 
audit group. 

 

When asked if he had a funny or interesting story t o tell about something that happened 
to him on a job, at a meeting or at convention, her e is what he had to say:  “None that can 
be printed, but involved WAAO Secretary and Fratern al Twin Sister Pam Hennessey, a Bot-
tle of Single Malt Scotch, and a Sheep called Ewie. ” 

 

Mike and partner Ron have an Australian cattle dog,  Iris, and three cats, CC, Owen and 
Newo.  His first job was as a busboy in Wisconsin D ells when he was 14 years old.  Some 
of Mike’s hobbies and interests include, golf, play ing bridge, farming and cooking.  There 
are a lot of things people don’t know about him.  I n the 60’s he was part of NASA , but un-
fortunately was not chosen for any space missions.  He won an EMMY Award for writing 
episodes of the Young and the Restless.  In the lat e 70’s he did back-up vocals for Bob 
Seeger and the Silver Bullet Band.  In 1982 he serv ed as special correspondent for BBC 
News covering the Falkland Island War.  Mike also i nvented and patented the “square 
marble” … AND he continually makes up stories about  himself. 
 

“If you have to talk about work after hours, it mus t be accompanied by 
laughter”  – Michael Procknow  
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Regular  Retired 
Regular  

Associate  Student  Subscribing  Life member  

Current 
Amount  

$35.00  $20.00  $25.00  $25.00  $70.00  $0.00  

Proposed 
Amount  

$50.00  $25.00  $40.00  $25.00  $100.00  $0.00  
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June 20-23, 2010  
Ramada Inn, Mall of America  

Bloomington, MN 
 

Sunday - June 20, 2010 Registration and Hospitality room for golfers. 

 

Monday - June 21, 2010 8:00 am Golf 

8:00 am to 6:00 pm Registration 

4:00 pm Board of Directors meeting 

6:00 pm Presidents Reception & Silent Auction 

 

Tuesday – June 22, 2010 8:00 am Registration 

9:00 am Opening Session 

1:00 pm to 5:00 pm Education Sessions 

6:00 pm Tour of New Twins Baseball Park 

 

Tuesday June 22, 2010 – Afternoon Sessions 

1:00 pm-5:00 pm Green Construction Technology 

1:00 pm-2:30 pm Craig Harrington Seminar 

1:00 pm-2:30 pm Media Relations 

3:00 pm-4:30 pm Craig Harrington 

3:00 pm-4:30 pm USPAP-Standard 6 

 

Wednesday- June 23, 2010 8:00 am 12:00 Education Sessions 

1:00 pm to 5:00 pm Education Sessions 

6:00pm to 7:00 pm Social Hour 

7:00 pm to 9:00 pm Banquet 

 

Wednesday, June 23, 2010 

8:00 am-12:00 pm Unique Appraisal Problems Part 1 R ick Stuart 

8:00 am-12:00 pm Ethics MN Assessors 

10:00 am-11:30 am Ag Market-Steve Taff 

1:00 pm-5:00pm Unique Appraisal Problems Part 2-Ric k Stuart 

1:00 pm-5:00 pm Jack’s Office Tour 

1:00 pm-2:30 pm Ag Market-Steve Taff 

3:00 pm-4:30 pm Media Relations 
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Are you a Gen-Xer, Millennial, Gen Z, Baby Boomer  
or one of The Silent Generation? 

 
Have you ever been struck by the dress, speech or mannerisms of some people today?  

Do you know the traits of a Buster, Traditionalist or the current Digital Generation? 

Do you find it difficult to understand those “new hires” in the cubicle next door?  

 
All this will be answered and more!  Come and explo re the best ways to get along and com-
municate effectively with people “from a different generation”!   

If you’d like to put people’s strengths and differe nces to work for you, plan on attending SE-
WAA’s next 3 hour accredited class in Law & Managem ent. 

Generations— Presented by Rick Bayer  from Cities & Villages Mutual In-
surance Company 


�$��,
��������
��6
����

City of West Allis Common Council Chambers 

7525 W Greenfield Avenue 

West Allis, WI 53214 Time:  9 A.M. – Noon 
 

Cost:   $30 non members – meeting only 
   $35 new members includes yearly SEWAA membership , class and lunch 
           $20 SEWAA members includes class and lun ch 
   $12 SEWAA members attending only lunch & meeting @12:15     
 
RSVP:  Ed Potter       
Village of Mount Pleasant Assessor   A list of the years & generations 

SEWAA Secretary/Treasurer     1927-1945  Silent Generation or Traditionalists 
6126 Durand Ave     1946-1964  Baby Boomers  

Mount Pleasant, WI 53406    1965-1983  GenX or the Busters 
mailto:ed.potter@efpotterappraisal.com   1984- 2002   Gen Y or Millennials 
262-554-8750 x 243      2003 – Current Gen Z or Digital 
FAX: 262-598-9155 



11 

www.waao.org            AVOW - Spring 2010        

���	���	
(��� 
�
���7  

BlockShopper  - BlockShopper is a local news and market data servic e for current and as-
piring homeowners, home buyers and home sellers. In  short, the site is one part commu-
nity newspaper, and one part ultimate hyper-local r eal estate research tool. 
http://www.blockshopper.com/  

 

Cyberhomes – Explore the local real estate market with 
the detailed real estate listings, including home v alues, 
homes for sale 

http://www.cyberhomes.com/  

 
HouseLogic  – Everything you need to protest, maintain, and en hance the value of your 
home. 
http://www.houselogic.com/?nicmp=Brand&nichn=Google &niseg=Branded+House+Logic
&nipkw=Houselogic  

 
HomeFinder  – Search for homes (including foreclosures) for sa le by City State or Zip 

http://www.homefinder.com/  

 
REALTORS Property Resource TM ; This online real estate library will catalog ever y prop-
erty in the United States. This initiative will pro vide access to a national database of real 
property information 
http://narblog1.realtors.org/mvtype/appraisalinsigh t/automated_valuation_model/  

 
Zillow – Free online real estate site where you can search f or homes for sale, find home 
prices, see home values, view recently sold homes, and check mortgage rates. 

http://www.zillow.com/  

 

Khan Academy – The Khan Academy is a not-for-profit 
organization with the mission of providing a high q uality 
education to anyone, anywhere. The site offers over  1000 
videos on YouTube covering everything from basic ar ith-
metic and algebra to differential equations, physic s, 
chemistry, biology and finance which have been reco rded 
by Salman Khan . 

http://www.youtube.com/user/khanacademy#p/p  
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2009 December Quarterly Meeting Update 
 

Last Committee Meeting:  January 8, 2010 in 
West Bend 

 
December Quarterly Class Summary:  The 
“Current Market Conditions Symposium,” 3 
hours of Appraisal continuing education cred-
its, was well received and generated much dis-
cussion. Representatives from the private bro-
kerage and lending industries as well as two WAAO i nstructors gave a great overview of 
how the current market conditions were impacting co mmercial real estate and how the 
Milwaukee Assessor’s Office was dealing with the im pacts of foreclosures and a changing 
market in their revaluation analysis and modeling u pdates. 

 
March Quarterly Meeting & Winter Thaw Classes:  We have two classes to be presented 
by Ted Anglyn, MAI, CCIM, a well-respected Appraisa l Institute Instructor.  On Monday af-
ternoon, March 1, Mr. Anglyn is presenting a 3-hour  course entitled “Distressed Property 
Considerations.” This class will provide an introdu ction and overview of current market 
events and trends to be considered for valuation, a s well as a review of how revenue and 
expense issues have changed, including finding supp ort  for CAP Rates when there are no 
sales. Then for Tuesday, March 2, Mr. Anglyn will p resent a 7-hour class entitled 
“Analyzing Commercial Lease Clauses.”  Ted is an en ergetic and informative presenter. 

 
June & December Quarterly Meetings: The topics for the 3-hour June (Milwaukee Area) 
and December (Madison Crowne Plaza) Quarterly Meeti ngs’ classes have not been final-
ized. We’re working on a few options. One is a clas s sponsored and presented by the Public 
Relations & Property Tax Awareness Committee on pra ctices and tools for better commu-
nications, documentation and transparency in assess ment administration and practices. 
We’re also interested in a class presented by the P ersonal Property Committee that would 
give WAAO members a type of “PP 101 Class” that wil l walk us through the best practices 
of personal property discovery, listing and valuati on, including “doomage” assessments 
when needed. We’ve also contacted Sharon McCabe fro m the UW for a class related to the 
construction of and creating an understanding of th e discounted cash flow analysis and 
the band of investments technique for valuing comme rcial properties relative to a typical 
direct capitalization analysis in the income approa ch. Finally, we’re considering offering a 
class in December that addresses “WPAM Updates and Practical Applications for WI Asses-
sors.”  More details to follow. 

 
Next Committee Meeting:  April 9, 2010 in West Bend; 10 AM in the West Bend  City Hall. 
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The committee met after the Milwaukee Assessor Scho ol. 

 

We reviewed the purpose and duties from the executi ve handbook and decided they were 

appropriately worded. 

 

We discussed the property tax awareness goals from the Ad Hoc committee. Discussion 

on when and how the PR Team should act led to many voices of concern over the Depart-
ment of Revenue proposed changes to property tax ad ministration. 

 

Suggestions to encourage our members to join WAAO d iscussion group through 

LinkedIn, and encourage them to inform their legisl ators. Since some of our members 

work in multiple areas, they can find legislators s pecific to a locality at 

http://wims.legis.state.wi.us . Since details of the plan are not yet know, and t he handouts 

at the Milwaukee Assessor School clearly spoke of a  county assessment proposal, PR 

Team action was unclear at that time. We felt that work on a policy statement and 

alternative proposal should immediately begin. 

 

WAAO T-shirts discussion took a back seat, and unti l final details of DOR plan are 

known, have been placed on hold. 

 

Legislative Day 2010 has been set for Wednesday, Fe bruary 3. I worked on a preliminary 

handout sheet for members, but wish to wait until a fter Round Table discussion with Sec. 

Ervin. 

 

Information from 2009 WAAO Award winners have been sent to publications requested 

by the award winners. 

 

Each committee member expressed great concern over the DOR 5 year plan. Steve 

Miner and Les Milde immediately began to work to in form the executive board of the 

many concerns. 

 

Les Milde  
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At the December quarterly, the Commercial Sales Com mittee made a request for commer-
cial sales for WAAO's sales database.  In late Janu ary, e-mails sent to current contribu-
tors, Southeast Wisconsin Assessor Association Memb ers, Fox Valley Assessor Group, and 
larger municipalities asked for commercial sales of  up to five years old.   

 

If you would like to contribute to the commercial s ales database, please use the form at 
http://www.waao.org/Committees/CommSales/CommSalesT emplate.xls   and send them 
to Terri Hext at hextt@ci.brookfield.wi.us  .  If you are unable to use the form on-line, Terr i 
will be able to convert your data, the online form helps with faster processing of the sales 
sent in.   

 

The Commercial Sales Committee would like to thank all that have taken the time to con-
tribute to the statewide commercial sales database.  

 

 

 

 
Rethinking Ways to Fund Local Governments: Exploring  
Property Tax Exemptions 
 

The Pyle Center University of Wisconsin- Extension 702 Langdon Street Madison, WI 53706-1420 

 

Friday, February 19, 2010 from 10:00am to 4:00pm 

 

Registration Fee - $40.00 per person 
Payments must be received by Feb. 18, 2010  
 

Payment 
Check payable to: Institute for Wisconsin's Future (IWF) 

325 W. Silver Spring Drive 

Glendale, WI 53217 

Phone: 414-967-1682 

Fax: 414-967-3630 

For more information go to : www.wisconsinsfuture.org 

�/�&�&+&�
��#
���
�/��/0�
�+&+#�  
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76th Anniversary:  
Building Strong Communities Through Assessment Inno vation   

 
August 29 – September 1, 2010 

Walt Disney World Dolphin Hotel  
Orlando, Florida   

 
JUST ANNOUNCED -  The hotel room rate 

has been reduced to $169.00, so book  
your room now! Become inspired and motivated 

 
 

Why you should attend! 
·  Network with colleagues  

·  Receive continuing education credit  
·  Talk with the experts  

·  Hear the latest research results  
·  See the latest products and services  

·  Learn new ideas and techniques  
·  Become in-

spired and moti-
vated 

 

����
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76th International Conference on Assessment  
Administration 
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March 8 th  – 12 th , 2010 

Time: 8:00am – 4:30pm  

Location: Milwaukee, WI 

 
Instructor: Scott Winter, RES 

Cost is $450.00,  $475 after February 12 th  

  

The book is the Property Assessment Valuation, by I AAO, which costs an addi-
tional $25, if needed.  

 
This course is a requirement for the AAS, RES, PPS,  and CAE designations from 
IAAO. 

 
Register by sending name, email address and a check  made out to Scott Winter, 
at 8001 W Van Beck Avenue, Milwaukee, WI, 53220-223 0. 

 
This course will be approved for: 

Appraiser Qualifying Education and Continuing Educa tion  

and Assessor Continuing Education. (30 Hours Apprai sal) 
 

The North Central Regional 
Association of Assessing Offi-
cers (NCRAAO) is a volunteer 
organization dedicated to as-
sessment education and pro-
fessionalism.  The purpose of 
the Association is to organize 
an Annual Conference on As-

sessment Administration. The 
next conference will be in 

Bloomington Minnesota from 
June 20-23, 2010. View the 

planned course offerings  and 
the conference schedule .  

 
The organization consists of 
eleven states: North Dakota, 

South Dakota, Nebraska, Kan-
sas, Missouri, Illinois, Indi-

ana, Iowa, Minnesota, Michigan and Wisconsin.  
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It is approved for appraiser qualifying education o r continuing ed, and assessor con-
tinuing ed. It is being held on Monday nights, from  3/22 to 5/10, 6:00 – 9:55. �
Three ways to register 
�
How to Register  
Web Registration   

Current students/newly admitted: Login to My WCTC  

New to WCTC: Sign Up Now  
 

1.Web Registration Process  
Login to My WCTC  

Click on My Account 

Click on Student Services & Financial Aid 

Click on Registration 

Click on Add/Drop Classes 

Select Term 

Enter your class CRN's under Add Class 

Scroll down and click Submit 

Review for errors, then click Confirm to process your request. R equest are not processed until they are con-
firmed. 

2. Operator Assisted Registration   
Call 262.691.5578 and choose from the following menu opt ions:- To speak to a registration operator for course 
information or to register, choose option 1- For informa tion about textbook needs, choose option 2- For tran-
script information or enrollment verification, choose optio n 3- To discuss student fee issues, choose option 4- 
To speak to WCTC staff in other departments, choose option 5 

Regular Hours  

Monday – Thursday 8:00 a.m. - 6:00 p.m. 

Friday – 8:00 a.m. – 4:30 p.m. 

 
3. Walk-In Registration-  Pewaukee Campus only  

Regular Hours  

Monday – Thursday 8:00 a.m. - 6:00 p.m. 

Friday – 8:00 a.m. – 4:30 p.m. 

 
Download Registration Form  (download Adobe Acrobat)   

Please Note: On the first day of any open registration period : 

Web registration begins at 7:00 am 

In person and operator assisted registration begins at 8:00 am  
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Welcome new & returning WAAO Members!!! 

Arney, Max  Cupp, Brad  Hernandez, David  
Assessor Senior Appraiser Property Appraiser 
Vil of Orfordville Accurate Appraisal City of Milwaukee 
919 Princeton Rd E8306 Weyauwega Rd 200 E Wells St   Rm 507 
Janesville  WI  53546 New London  WI  54961 Milwaukee  WI  53202 
Phone:  (608) 754-7588 Phone:  (920) 749-8098 Phone:  (414) 286-3170 
FAX:    FAX:   (920) 749-8099 FAX:   (414) 286-8675 
 bradc@accurateassessor.com dherna@milwaukee.gov 

Kohlenberg, Gary  Kubusek, Thomas  Marinello, Arthur  
PropertyTaxBill.com Senior Appraiser Assessor II 
604 LaBelle Avenue City of Milwaukee City of Racine 
Oconomowoc  WI  53066-2772 200 E Wells St  Room 507 730 Washington Ave 
Phone:  (262) 569-8524 Milwaukee  WI  53202 Racine  WI  53403 
FAX:    Phone:  (414) 286-3142 Phone:  (262) 636-9119 
gary@propertytaxbill.com FAX:   (414) 286-8675 FAX:    
 tkubus@milwaukee.gov arthur.marinella@cityofracine.org 

McPherson, Brandon  Riniker, Richard  Tennessen, Scott  
DEVNET Inc Assessor Appraiser 
2254 Oakland Dr 7418 Platte Rd Tennessen Appraisal LLC 
Sycamore  IL  60178 Platteville  WI  53818 P O Box 282 
Phone:  (815) 758-2071 Phone:  (608) 348-7090 Kaukauna  WI  54130 
FAX:   (815) 758-5214 FAX:    Phone:  (920) 759-1982 
mcpherson@devnetinc.com FAX:    
 scott@tennessenappraisal.com 

Wardwell, William B  Yerges, Delores E  
Director-Bureau Mfg/Utility Assessor I 
WI Dept of Revenue Gardiner Appraisal Service 
609 Birch St N4963 Ron Del Rd 
Sauk City  WI  53583 Columbus  WI  53925 
Phone:  (608) 643-2207 Phone:  (920) 623-2270 
FAX:    FAX:    
William.Wardwell@revenue.wi.gov ron-del@sbcglobal.net 
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WAAO “Winter Thaw” Getaway 2010 
DATES: Monday & Tuesday, March 1st and 2nd, 2010 

 
PLACE: Blue Harbor Resort 

725 Blue Harbor Drive 

Sheboygan, WI 53081 Phone:920-452-2900  

HOTEL RESERVATIONS: www.blueharborresort.com  

 
Since WAAO’s Winter Thaw is two days, hotel rooms at the Blue Harbor Resort are available 

at a discounted state rate of $70 on Sunday, Monday , Tuesday and Wednesday with higher 

costs on Friday $139 and Saturday $159. When making  your hotel reservations please 

reference Reservation Code: 7A98FJ. 

 
1st Day – Quarterly Meeting 

DATE: Monday, March 1, 2010 

TIME: 10:00 A.M. Business Meeting – Round Table Dis cussion Format 

NOTE EARLIER START TIME 

11:45 A.M. Luncheon - Pizza and Pasta Buffet: Bread sticks, Gourmet Pizzas, Baked Ziti, Sicil-
ian 

Salad w/ Cookies & Brownies 

12:30 P.M. Program Begins 

3:30 P.M. End of Program 

PRICE: $45.00 per person (WAAO or Appraisal Institu te Members) includes Text. 

(Appraisal Institute Members must provide their Memb er ID number to receive the member rate) 

$85.00 per person (Non-Members) 

Both Prices include noon luncheon followed by after noon program 

REGISTRATION DEADLINE IS FEBRUARY 19, 2010 

NOTE: LATE REGISTRANTS MAY NOT RECEIVE TEXT 

 
PROGRAM: “Distressed Property Considerations.” Intr oduction and Overview, Current Events 
and Trends, Valuation Considerations – Revenue Impa cts & Expense Issues, Capitalization 
Rate Support when there are no sales, Capital Marke t Considerations and the Impact on 
Value, Valuation Considerations – Development Prope rties, Closing Comments – Have we over-
stated the Problem with Commercial real estate. 

 

INSTRUCTOR: Ted Anglyn, MAI, CCIM of Anglyn Propert y Advisors, Marietta, GA 

CREDITS: Submitted for 3 Hours Appraisal Continuing  Education 
 

Winter Thaw Meeting Notice Continued on Next Page 
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725 Blue Harbor Drive, 
Sheboygan, WI  - (866) 
865-5080  
 
Points of Interest 
Along with the Harbor 
Centre, Sheboygan 
County Wisconsin offers 
visitors a unique variety 
of attractions, from Elkhart Lake's Road 
America to the Kohler Design Center. Click 
on the links below to learn more about these 
and other points of inter-
est. 

Harbor Centre Marina. 
The heart of the Harbor 
Centre, Sheboygan  
www.skipperbuds.com/  

The John Michael Koh-
ler Arts Center.  A 35-
year-old, nationally ac-
claimed visual and per-
forming arts complex in 
downtown Sheboygan, 
Wisconsin  
www.jmkac.com  

Mead Public Library.  A 
recently completed build-
ing project has created additional space and loads of new features, 
www.sheboygan.lib.wi.us  

Above and Beyond Children's Museum.  A hands-on learning and discovery center for 
kids providing fun interactive exhibits, 
www.abkids.org  

The Lottie Cooper.  
Take a self-guided outdoor tour through this Lake M ichigan shipwreck located at Deland 
Park on Sheboygan's Lakefront. 

The Stefanie H. Weill Center for the Performing Art s. 
Make sure you check out Sheboygan's newly restored historic theatre, home to the She-
boygan Symphony as well as other local and national  groups. Some concert information 
can be found by clicking on the Events link above. 
www.weillcenter.com  
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2nd Day – Quarterly Meeting 
DATE:  
Tuesday, March 2, 2010 

 

TIME:  
8:30 A.M. Program Begins 

11:45 A.M. Luncheon – Pan Seared Lake Trout Almandi ne & Herbed Chicken, Fresh Rolls 
& Butter, Wild Rice Pilaf, Mashed Potatoes and Grav y, Caesar Salad w/Cookies & Brown-
ies 

12:45 P.M. Program Continues 

4:30 P.M. End of Program 

 

PRICE:  
$85.00 per person (WAAO or Appraisal Institute Memb ers) Includes Text 

(Appraisal Institute Members must provide their Member ID numb er to receive the member rate) 

$120.00 per person (Non-Members) 

Both Prices include noon luncheon followed by after noon program 

 

REGISTRATION DEADLINE IS FEBRUARY 19, 2010 

NOTE: LATE REGISTRANTS MAY NOT RECEIVE TEXT 

 

PROGRAM:  
“Analyzing Commercial Lease Clauses-Implications fo r Property Value and Marketability” 

 

During the afternoon session, participants will ana lyze case studies and issues in expense 
pass-through calculations and the potential financi al impact these lease clauses have on a 
property’s value. The class will also discuss adjus tments made to operating expenses, the 
concept of grossing-up operating expenses for occup ancy, and the increasing impact of 
capital expenditures on lease language. The day con cludes with an overview of option 
clauses and an outlook on future trends in lease an alysis. 

 

INSTRUCTOR:  
Ted Anglyn, MAI, CCIM of Anglyn Property Advisors, Marietta, GA 

 

CREDITS:  
Total Continuing Education Credits - 4 Hours Apprai sal and 3 Hours Law and Manage-
ment 

 

Registration Form On Next Page 
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WINTER THAW REGISTRATION FORM 
Note: On-Line registration and credit card payments  are not available at this time. 

LATE REGISTRANTS MAY NOT RECEIVE TEXT 

 

REGISTRATION DEADLINE: FEBRUARY 19, 2010 

 

Mail, Telephone, Fax or E-mail: 

Joan Spencer, Treasurer, W.A.A.O. 

PO. Box 727, Marshfield, WI 54449-0727 

Telephone (715) 384-3856 Fax (715) 384-7831 Email joan@ci.marshfield.wi.us 

Distressed Property Considerations  
 

Monday - March 1, 2010  

$45.00 WAAO Members or Appraisal Institute Members 

$85.00 Non-members 

 

Analyzing Commercial Lease Clauses-Implications for  Property Value 
and Marketability  
 

Tuesday - March 2, 2010  

Name of Those At-
tending 

Check if 

WAAO Member 

Appraisal Institute 

ID # 

Registration 

Fee 

    

    

    

    

Name of Those At-
tending 

Check if 

WAAO Member 

Appraisal Institute 

ID # 

Registration 

Fee  
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WAAO OFFICERS  President Mike Muelver (715) 369-2952 mikemuelver@frontiernet.net  

 President  Elect Steven Schwoerer (920) 236-5074 sschwoerer@ci.oshkosh.wi.us  

 Vice President Shannon Krause (262) 335-5125 wbassessor@ci.west-bend.wi.us  

 Secretary Pam Hennessey (608) 274-6842 WAAOSecretary@yahoo.com  

  Treasurer Joan E Spencer (715) 384-3856 joan@ci.marshfield.wi.us  

  Past President Rocco Vita (262) 925-6714 rvita@plprairiewi.com  

����  

October 5 Executive Board Meeting 

October 31 - December AVOW Deadline 
Hilton Garden Inn, WI Dells 

December 7 Quarterly Membership Meeting Crowne Plaza, Madison 

����  

January 11 Executive Board Meeting 

January 31   - March AVOW Deadline 
Hilton Garden Inn, WI Dells 

February 3 Assessor Day Madison WI 

March 1&2 Quarterly Membership Meeting—Winter Thaw Blue Harbor, Sheboygan 

April 12 Executive Board Meeting 

April 30  - June AVOW Deadline 
Hilton Garden Inn, WI Dells 

June (TBD) Quarterly Membership Meeting Wausau (Tentative) 

June 20-23 NCRAAO Conference

Ramada—Mall of America, Bloomington 
MN 

July 12 Executive Board Meeting 

July 31   - September AVOW Deadline 
Hilton Garden Inn, WI Dells 

August 29– Sept 1 IAAO Conference Orlando Florida 

September 14-17 

September 15 

Municipal Assessors Institute 

WAAO Business Meeting 
Chula Vista, WI Dells 

October  3-6 WI Towns Assoc Convention Convention Center , LaCrosse WI 

October 11 Executive Board Meeting 

October 31  - December AVOW Deadline 
Hilton Garden Inn, WI Dells 

December 6 Quarterly Membership Meeting  Crowne Plaza, Madison 
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WAAO Membership Classifications 

REGULAR MEMBERSHIP : Open to officers, officials and employees of governmental bodi es whose duties are 
directly related to property tax assessment and administration . 

ASSOCIATE MEMBERSHIP : Open to officers, officials and employees of governmental bodies not covered by 
regular membership and to officials, administrators, and e mployees of educational institutions. 

SUBSCRIBING MEMBERSHIP : Open to any individual not eligible for regular or associa te membership AND 
who is interested in the science of property assessment and taxati on and who subscribes to the purpose of the 
Association. 

 

The Wisconsin Association of Assessing Officers specifically addresses th e needs of the Wisconsin Assessor. The 
International Association of Assessing Officers provides a broad perspective of activity in our industry. Both of 
these organizations are dedicated to professionalism in assessment . They share the common mission of improv-
ing the quality of assessment through education, involvement an d commitment to the assessment process. We 
encourage you to become actively involved in assessment administrat ion by becoming a member of these organiza-
tions. 

 

For further information on the WAAO, call or write Joan  Spencer, 630 S. Central Avenue, P. 0. Box 727, Marsh-
field, WI 54449-0727. phone (715)384-3856. For inform ation on the IAAO, call or write to IAAO, 314 West 10th  
Street, Kansas City, Missouri, 64105. phone (816) 701-810 0, Fax (816) 701-8149, http://www.iaao.org. 

 

This form can be used for joining either the IAAO or the W AAO. Please check the appropriate area, enclose 

a check and send to the appropriate address indicated above. 

Check  the applicable category               WAAO D ues (Annual - August 1 through July 31) 

_____New Member   _____Membership Renewal 

_____WAAO Regular  $50 _____Associate $40   

_____Student $25   _____Retired Regular Member  $25 

_____Subscribing $100 

_____IAAO $175 (First year, or $87.50 for 1st time member s by signing up though IAAO Rep. Mary Reavey (414) 
286-8447) 

 

Name:____________________________ Title:_________________________________________________________ 

Jurisdiction: Town, Village, City of: _____________ ______Phone Number:: __________________________ 

Address: _________________________City: _____________________State: _______Zip Code:______________ 

e-mail:__________________________________________________________________________________________ 

Signature: __________________________________________Fax Number:_______________________________ 

 

WAAO 

c/o Joan Spencer, Treasurer 

630 S. Central Avenue 

P.O. Box 727 

Marshfield, WI 54449-0727 

 

An Official Publication of WAAO  


